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1. Tinh cAp thiét ciia dé tai

Viéc nghién ciru ban chat ciia hanh vi xin phép va hoi dap, cau tric va phuong tién thé hién, cac tac nhan
quyét dinh hiéu qua cua hanh vi xin phép va hoi dap, nét dic trung vin hoa ciia nguoi ban ngit va nguoi Viét
Nam biéu 16 qua hanh vi xin phép va hoi dap, nhitng nét riéng ciia viéc str dung hanh vi xin phép va hoi dap
trong giao tiép clia cac nhom xi hoi... 1a mot vin dé can thiét co thé cho thdy nhitng nét twong dong va khac
biét vé ngdn ngir, vé tinh lich sy, vé cach mg xir van hoa va cach thirc tu duy thé hién trong hanh dong ngon
tir cla ca hai dan toc. Tuy nhién, cho dén nay van chua c6 mot cong trinh nao nghién ctru vé hanh vi xin phép
va hdi dap trong tiéng Anh va tiéng Viét mot cach hé théng va toan dién.

2. Pdi twong nghién cieu

Hanh vi xin phép va hoi dap trong tiéng Anh va tiéng Viét tir hai nguon ngir liéu 1a van chuong va DCT.
3. Muc dich va nhiém vu nghién ctru

Luén an dat cho minh myc dich va nhiém vu sau day:

3.1. Khao sat hanh vi xin phép va hdi dap trén cir liéu tiéng Anh va tiéng Viét.

3.2. Tim hiéu nhiing nét twong dong va khéac biét trong cdu trac hinh thirc va ngit nghia ciia nhimg phat
ngon dung dé thuc hién hanh vi xin phép va hdi dap trong tiéng Anh va tiéng Viét.

3.3. Phan tich anh huong cta phép lich sy dbi véi hanh vi xin phép va hoi dap.

4. Phuwong phap nghién ciru
Dé dat duoc muc dich nghién ctru, luan an xac dinh liy tiéng Anh 1am ngon ngir gc va tiéng Viét 1am ngdn
ngit dich, chil yéu dugc nghién ctru theo cac phuong phap sau:

4.1. Phuong phap qui nap.

4.2. Phuong phap phan tich, miéu ta.

4.3. Phuong phap so sanh, ddi chiéu song song.

5. Pham vi nghién ciru
Theo Eva Ogiermann (2009) hién nay trén thé gisi c6 3 hudng nghién ctru chinh vé hanh vi 15i néi sau:
1. Thoéng qua van chuong va bao chi.
2. Théng qua khdi liéu (corpus)
3. Thong qua tinh huéng hoi thoai (DCT)
Luan an xac dinh sir dung ngir liéu thu thap duoc tir cAc ngudn sau 1a ddi twong nghién ctu chinh:
- Céc tac pham van hoc, truyén ngan Viét Nam thoi ky trung dai va can dai.
- Céc tac pham, truyén ngan tiéng Anh, song ngit Anh - Viét.
- M6t s6 bo phim truyén hinh Viét Nam.
- Hoi thoai trong giao tiép hang ngay.

Nhu vay, luan an da xac dinh st dung hudéng nghién ctu 1 theo Eva Ogiermann la huéng nghién ctu
chinh.Ngoai ra ching t6i con sir dung huéng nghién ciru 3, sir dung céc tinh hudng hoi thoai trén phiéu diéu
tra DCT.

6. B6 cuc cha luan an

Ludn 4n ngoai phan M¢ dau, Két luan, Tai liéu tham khao va Phu luc gdm 4 chuong.

Chuwong 1: Tong quan va co sé y thuyét

Chwong 2: Hanh vi xin phép va hoi déap trong tiéng Anh

Chwong 3: Hanh vi xin phép va hoi dép trong tiéng Viét

Chirong 4: Su twong dong va khdc biét ciia hanh vi xin phép va hoi dép trong tiéng Anh va tiéng Viét
7.Y nghia khoa hoc va thue tién



7.1 Y nghia khoa hoc

Luan an da xac dinh dbi twong truyén thong theo mot hudng nghién ctru hoan toan méi mé, hién dai khi so
sanh nhitng diém twong dong va khac biét cuia ddi twong nay trong tiéng Anh va tiéng Viét xét vé mat ngir
dung hoc, gop thém mot goc sang cho birc tranh toan canh vé cac dic trung ngir nghia, ngit dung ctia cic hanh
vi ngdn ngit trong d6 c6 hanh vi xin phép va hdi dap trong tiéng Anh va tiéng Viét.

7.2 Y nghia thye tién

1.Viéc so sanh ddi chiéu mot hanh vi ngon ngir (hanh vi xin phép) trong hai thi tiéng Anh va Viét c6 ngudn
gbc vian hoa khac nhau cung cap nhimg chimg cir va gop phan dua ra nhiing gia dinh vé tinh phd quat va tinh
dic thu ctia ngdn ngir trong giao tiép.

2. Viée nghién ctru hanh vi xin phép va hoi dap gan véi cac yéu t6 vin hoa va xa hoi c6 thé duoc mé rong
dé nghién ctru cac hanh vi ngdn ngir khac qua d6 gép phan nghién ciru vin hoa cia cong dong sir dung ngdn
ngt.

3. Néang cao hiéu qua cua viéc hoc tiéng Anh & Viét Nam ciing nhu viée day tiéng Viét cho ngudi nudc
ngoai theo hudng ngit dung c6 su chi phdi cia cac yéu t vian hoa, xa hoi ciia hai ngon ngi.

CHUONG 1
TONG QUAN VA CO SO LY THUYET
1.1. Téng quan tinh hinh nghién ctru
1.1.1. Nwée ngoai

Bing cach phén tich cac dit liéu, Soehartono & Sianne (2003) di tim ra chirc ning chiém wu thé trong hanh
vi xin phép va két luan: “Chirc ndng ciia hanh vi xin phép duwoc theo sau boi chire ndng xin 16i dé thé hién vi
thé xd héi thap hon ciia nguoi xin phép nham thuyét phuc ngudi cé quyén lwc cao hon. ”’[80,133].

Hisae Niki cua truong Pai hoc Meikai, Chiba va Hiroko Tajika cta truong Pai hoc Tsudo, Tokyo Nhat
Ban (1994) trong “Asking for permission vs making requests: strategies chosen by Japanese speakers of
English" di dua ra mot tinh hudng cu thé dé phan tich hanh vi xin phép va hanh vi yéu cau dya trén hai dong
tir “borrow” va “lend” theo céc tiéu chi nhu khoang cach xa hdi, dia vi xa hoi gitra ngudi ndi va ngudi nghe.
“Nghién ciru ndy chi méi chi dirng lai ¢ quan hé giao tiép la cdc thanh vién trong gia dinh, do dé, han ché ciia
dé tai nay chua khdo st dwoc cdc hanh vi xin phép trong nhiéu méi quan hé xa hoi ¢ nhitng méi truong giao
tiép khdc nhau dé cé nhitng két ludn mang tinh chinh xdc, khdach quan va thuc té hon vé cdach sir dung hanh vi
xin phép va yéu cau trong tiéng Anh va tiéng Nhdt”. (Tajika & Niki, 1991; Niki, 1993)

2.2. Trong nwéc

Lé Thi Thu Lé (2010) trong luan van thac si “Asking and giving permission in Vietnamese and English, a
contrastive analysis” da dé cap dén mot s dong tir tinh théi trong tiéng Anh dung dé thyuc hién hanh vi xin
phép nhu can, could, may. Tuy nhién, tac gia chi méi liét ké dugc cac cAu tric ngit nghia thuong hay dung khi
thyc hién cac hanh vi xin phép trong tiéng Anh nhu can I...?, could I...?, may I...? va cic cau tric twong
duong trong tiéng Viét nhu ¢6 thé...dwoc khéng? Téc gia chwa di sdu tim hiéu cc cdu truc ngit nghia va ngit
dung cua hanh vi xin phép trong tiéng Viét. Bén canh do6, hanh vi hdi dép chua duogc tac gia phan tich, dbi
chiéu trong tiéng Anh va tiéng Viét trén binh dién ngit nghia va ngir dung mot cach triét dé.

Luén 4n Tién si ctia Pao Nguyén Phiic (2007) “Lich su trong doan thoai xin phép ciia tiéng Viét” da di sau
tim hiéu dic trung ctia ngdn ngir hoi thoai tiéng Viét nhat 1a dic trung ngdn ngit ctia “Sw kién 1oi ndi xin
phép” qua cach miéu ta va phan loai cac dang thirc khac nhau cua viéc stir dung su kién 101 noi xin phép va cac

yéu t6 vin hoa anh hudng dén sy kién 161 néi xin phép trong tiéng Viét. Tuy nhién, tac gia chi méi ding lai &



dbi trong nghién ciru 1a tiéng Viét, ma khong co duge su so sanh voi mot ngdn ngit nao khac dé cong trinh
nghién ctru trd nén c6 chidu sau va co gia tri hon.

1.2. Ly thuyét hdi thoai

1.2.1. Nhitng yéu té trong ciu triic hpi thogi

1. Cugc thoai; 2. Poan thoai; 3. Cap thoagi; 4. Tham thoai; 5. Lwot loi

1.2.2. Swr kign loi n6i (Speech event)

C6 nhiéu cach hiéu khac nhau vé sy kién 16i noi. Trong luan an nay, ching toi quan niém rang mot sy kién
101 ndi 1a mot hoat dong, trong d6 c6 nhing ngudi tham gia (ngudi giao tiép) dung nhitng hanh dong ¢ 10i tac
dong 14n nhau nham dat dugc muc dich nao d6. Mot sy kién 161 ndi duogce tao ra boi mot cdp thoai trung tam,
trong cdp thoai do dich ctia hanh dong & 161 dan nhap quyét dinh dich ctia hanh dong 161 n6i chira n6. Tén goi
ctia hanh dong & 161 dan nhap cua cip thoai trung tim ciing 1a tén goi cua su kién 15i néi do.

Nhu vay, sy kién 101 néi 1a mot cAu tric bd phan cua cudc thoai, dac trung bdi hanh vi chii hudng cia tham
thoai, chu hudng trong cdp thoai, chi hudng cia sy kién 161 néi do.

1.3. Ly thuyét hanh vi ngon ngir

1.3.1. Khai niém hanh vi ngon ngir

Hanh vi ngdn ngix 1a cac phat ngon duoc thuc hién dé phuc vu cho cac chirc ning giao tiép. Chlng ta thuc
hién mot hanh vi ngdn ngir khi chung ta mudn dua ra mot 161 xin 161, mot 101 chao, mot 101 moi, mot 161 xin
phép, hay mét 151 phan nan...Hanh vi ngdn ngit c¢6 thé chi duoc thé hién bang mét tir nhu “Sorry!” dé chi
hanh vi xin 16i, c6 thé 13 mot phat ngdn nhu “We 're having some people over Saturday evening and wanted to
know if you'd like to join us.” thé hién hanh vi moi, hay “Could I use your cell phone?” @ thé hién hanh vi
xin phép.

1.3.2. Phén logi hanh vi ¢ loi
1.3.2.1. Sy phan logi cua Austin

Theo J.L Austin, c6 5 pham tra hanh vi & 16i: Phan xt (Verditives), Hanh xir (exercitives), Cam két
(commissives)), Trinh bay ( expositives) va Khu xir (behabitives):

V6i cach phéan loai nay, ban than Austin cling nhan thay con nhimg diéu khong thoa dang: c6 chd chong
chéo, ¢6 chd con mo hd khong xac dinh duoc rd rang cac khai niém, cac pham tri. Co nhing y kién phé binh
su phan loai nay, ddc biét 1a y kién cua Searle (1969).
1.3.2.2. S phan logi cua J. Searle

Searle chi ra 11 tiéu chi phan loai hanh dong ngdn ngit nhung tac gia chi dung 4 trong 11 tiéu chi dé phan
1ap 5 loai hanh vi & 16i. Nam loai hanh vi & 161 dugc Searle phan loai 1a: .Biéu hién (representatives), Diéu
khién (directives) (con goi 1a chi phdi), Két woc (commissives), Biéu cam (expressives), va Tuyén bd
(declarations).

Nhu véy, ¢ thé noi rang cho dén nay nhiing tu tuong va dong gop to 1on cia cua hai nha ngdn ngit hoc
Austin va Searle d3 tao tién dé viing chéc, 1a kim chi nam cho cac nghién ctru vé Iy thuyét hanh vi ngén ngit.
Trong luan an, chung t6i s& chul yéu str dung tiéu chi va két qua phan loai cua Searle dé nhan dién va phan loai
hanh vi xin phép va hoi ddp trong tiéng Anh va tiéng Viét.

1.3.3. Piéu kién si dung cdc hanh vi 6 16i

Hanh vi ¢ 101 cling nhu bét ky cac hanh vi nao khac mudn thue hién duge can 6 sy théa man nhitng diéu
kién nhét dinh.

Austin xem cac diéu kién sir dung cac hanh vi & 16i 14 nhitng diéu kién “may man” (fecility condition) néu
chung dugc bao dam thi hanh vi méi thanh cong, dat hi¢u qua. Trai lai, néu nhiing diéu kién do khong duogc

bao dam thi hanh vi ma chu thé thuc hién s& that bai. Searle sau nay goi ching 14 cac diéu kién théa mén. Moi
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hanh vi ¢ 161 c6 mot hé nhimg diéu kién thoa méan. Mdi diéu kién 1a mot diéu kién can, con toan bo ca hé 1a didu
kién d d6i véi mot hanh vi & 10i.

Tuy diéu kién sir dung cia mdi hanh vi ¢ 10i khic nhau nhung van c6 thé tim ra nhiing cai chung trong
nhing diéu kién riéng. Searle cho rang c6 bdn loai diéu kién sir dung hanh vi ¢ 101 sau day.

1. Piéu kién chudn bi:

2. Diéu kién tam Ii:

3. Diéu kién can ban:

4. Diéu kién noi dung ménh de:

Nhu vy, mdi hanh vi & 16i doi hoi phai ¢6 mot hé nhiing diéu khién goi la cac quy tic dé cho viéc thuc
hién céc hanh vi ngbn ngit c6 hiéu qua. Viéc xac dinh cac diéu kién st dung cac hanh vi ¢ 101 cta dé tai
nghién ciru s& tuan theo nhing diéu kién sir dung hanh vi ¢ 10 cua Seale.

1.3.4. Phwong thirc thwc hi¢n hanh vi o loi
1.3.4.1. Phat ngén ngir vi:

Theo D4 Hitu Chau (2010) “Phdt ngén ngir vi 1a phat ngén - san pham cia mét hanh vi ¢ loi ndo dé khi

hanh vi nay diwoc thuc hién mét céch tryec tiép, chan thuc”. /4, 917

Phat ngdn ngir vi (viét tit: PNNV) la su hién thuc hda mét biéu thic ngir vi trong mot ngit canh cu thé.
Trong thyc té ching ta c6 thé gap hai loai phat ngdn ngit vi. Phat ngdn ngit vi tdi gian la phat ngon ngir vi chi
c6 biéu thire ngir vi, chang han nhur:
(8) Xin phép cu con bdo nhé nha con céi nay. [114,108]

Phét ngdn nay dugc goi 1 phat ngdn ngir vi tdi gian vi trong trudng hop nay chi c6 biéu thirc ngit vi “cho
con bdo nhé nha con cdi ndy”. Hay c6 nhitng phat ngdn ngit vi mé rong, ngoai biéu thirc ngir vi con chia
nhitng thanh phan phy khac.
1.3.4.2. Biéu thirc ngit vi:

Trong Gi4o trinh "Pai cwong ngén ngir hoc" tap II, D6 Hitu Chau (2010) di dinh nghia biéu thirc ngir vi
nhu sau: "Biéu thirc ngit vi la nhitng thé thirc néi ndng ddc trung cho mét hanh vi ¢ 1oi.”[4, 92] va “Phdt
ngoén ngik vi cé mot két cau 16i ddc trung cho hanh vi ¢ 16i tao ra né. Két cau dé dwoc goi la biéu thire ngiv
vi.” [4,91]
1.3.4.3. Dong tir ngir vi:

Trong tit ca cac dong tir noi nang cd nhitng dong tir didc biét, d6 1a nhimg dong tir co thé duoc thuc hién
trong chirc nang ngit vi, tirc thyc hién trong chirc nang & 101. Nhitng dong tir nay duoc goi tén 1a dong tir ngl
vi (performative verbs - dong tir ngdn hanh.) “Ddng tw ngit vi la nhitng dong tir ma khi phat am chung ra
ciing voi biéu thirc ngit vi (cé khi khong can biéu thirc ngir vi di kém) la nguoi néi thiee hién luén cdi hanh vi &
loi do chiing biéu thi” [4, 97] nhu xin phép, cho phép, thé, cam on, khuyén, tra Ioi....

Noi nhu vady ¢6 nghia la khong phai bao gio mét ddng tir ngilr vi cling dugc st dung trong chirc nang ngir vi.
Austin cho rang dong tir ngit vi chi dugc ding trong chirc ning ngit vi (c6 hiéu luc ngit vi) khi trong phat
ngon né thoa mian hai diéu kién sau:

1. Chu thé néi phai ¢ ngdi thir nhat (ngudi ndi SP1) 1a I, We trong tiéng Anh va t6i, ching toi trong tiéng
Viét. Xét hai phat ngon sau:
(10) ) Bdo cao thu trucng, xin thi truong cho anh em nghi mét lat. [20, 36]
(11) Nguoi linh xin phép thu trucong cho anh em nghi mot ldt .

Trong phat ngon (10), dong tir “ xin...cho” duge ding trong hiéu luc ngit vi dé biéu thi mot hanh vi xin
phép, vi chu ngir cia phat ngdn nay & ngdi thir nhét, con trong phat ngdn (11), do chu ngit 1a “Ngwoi linh”
(ngdi thir ba) nén dong tir “xin phép” duwoc dung theo 161 miéu ta thong thuong (ké lai mot hanh vi xin phép

cua ngudi khac).
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2. DTNV dugc dung ¢ thi hién tai (hién tai khi phat ngon ra hanh vi ngdn ngit), chang han trong tiéng Viét
nhiing tr, sé, dang, mdi, dd, réi, chuwa, chudn bj, van ... di kém dong tir thi phat ngén d6 khong duge xem la
phat ngdn nglr vi vi dong tir 46 khong duge dung véi hiéu luc ngir vi.

Hai diéu kién trén day 1a hai diéu kién can va du dé cho mot dong tir ngir vi duge dung ding véi chirc ning
ngit vi. Néu thiéu mot trong hai diéu kién trén thi dong tir xuat hién trong phat ngon s& khong thé dwoc goi la
dong tir c6 chure nang ngit vi.

1.3.5. Hanh vi ngon ngi truc tiép (direct speech acts) va hanh vi ngon ngi gidn tiép (indirec speech acts)

Hanh vi ngdn ngir xét trong mbi quan hé gitra muc dich dién dat va hinh thtrc dién dat c6 thé chia thanh hai
loai 14 hanh vi ngdn ngir truc tiép va hanh vi ngdn ngir gian tiép.

Hanh vi ngon ngir truc tiép “la hanh vi dwoc thuc hién dung voi dich o loi va diéu kién sir dung”; hay “la
hanh vi ¢é sw twong 1ing gitka cdu triic phdt ngon trén bé mdt véi hiéu e ciia né gdy ra” [47, 110]. N6i cach
khac, Yule(1996) cho rang khi nao c6 mot quan hé truc tiép gitta mot cau triic va mot chirc nang thi ching ta
¢6 mot hanh vi ngdn ngit truc tiép.

Nhu vy, ching toi c6 thé di dén mot dinh nghia chung vé hanh vi ngdn ngir truc tiép; hanh vi ngdn ngi
tryc tiép 13 su noi thang cong khai, khong chira dung an y vé& mot diéu gi do.

Hanh vi ngéon ngir gidn tiép & “hién twong nguoi giao tiép sir dung trén bé mdt hanh vi & 1oi nay nhung
lai nham hiéu qua ciia mét hanh vi ¢ 107 khdc” trong khi hanh vi ngdn ngit truc tiép duoc thyuc hién ding voi
dich ¢ 10i va diéu kién sir dung, hay “Ia hanh vi khéng cé sw twong iing giita cdu triic phat ngon trén bé mdt
voi hiéu luc cua no gdy ra.” [4, 146].

Hanh vi ngbn ngilr gian tiép la do Searle (1969) dit ra. Theo dng thi “Mot hanh vi tai loi duoc thuc hién
gidn tiép qua mot hanh vi tai 167 khdc dwoc goi la hanh vi ngén ngir gian tiép” [4, 151]. Yule (1996) cho rang
“chirng ndo con c6 méi lién hé gian tiép giita cdu triic va mot chike ndng thi ta ¢6 mét hanh dong néi gidn
tiép” [47, 14].

T6m lai, hanh vi ngon ngit gian tiép 1a hanh vi trong d6 nguoi néi thue hién mot hanh vi & 10i nay nhung lai
nham cho ngudi nghe suy ra hiéu luc & 101 ciia mot hanh vi ngon ngit khac.

1.4. Hanh vi xin phép va hoi dap
1.4.1.Khdi niém hanh vi yéu ciu (request)

Hanh vi yéu cau 1a mot hanh vi thuéc nhom diéu khién, muc dich ciia hanh vi nay 1a nguoi noi yéu cau
nguoi nghe lam mét viée gi do, thuong 1a dé dat duoc muc dich cua nguoi noi.

Hanh vi yéu cau thudng c6 nguy co de doa thé dién ctia ngudi ndi trong truong hop ngudi nghe khong dong
y, hodc tur chdi 16i yéu cAu, dé nghi ciia nguoi noi.

(2) Téi yéu cau gidm doc phai gidi thich van dé nay ré rang triedc anh em. [9,68]

1.4.2. Khai ni¢m hanh vi xin phép

Hanh vi xin phép 1a mot hanh vi ngdn ngir ma trong nhitng ngit canh nhét dinh, ngudi ndi dua ra mot phat
ngoén nham thuong lugng, ngd ¥ ngudi nghe dong ¥, cho phép ngudi ndi duge thyc hién mot hanh dong nao
d6 trong twong lai bang cach tén vinh thé dién ctia ngudi nghe va tu ha thap thé dién cua ban than dé dat duoc
muc dich nhat dinh.

1.4.3. Khdi niém hoéi ddp

“Chitc nang & loi hoi dap la chiec nang o 10i ciia cac tham thoai hoi dap lai chirc nang ¢ loi dan nhéap” [4,
330]. Co thé chia hoi dép thanh hai nhom:

- Héi ddp tich cwe (khiang dinh): 1a hdi dap thoa méan duoc dich cia tham thoai din nhép, thoa man va dap
{mg dugc nhitng nhu ciu ciia ngudi néi trong tham thoai dan nhap. C6 thé xem tham thoai xin phép dan nhap

cung tham thoai hoi dap tich cuc nay tao thanh mot cdp thoai duoc ua thich .



(3) Ba cho phép con ¢ lai véi bé Mai téi nita, sang mai con vé sém.
Théi dwoc, con cdt do vao di.[41, 78]

- Héi ddp tiéu cwe (phu dinh): 1a hoi dép di nguoc véi dich cua tham thoai din nhap, khong thoa méan va
khong dap tmg dugc nhitng yéu cau ctia ngudi néi trong tham thoai dan nhap. N6 cing v6i tham thoai xin
phép dan nhap tao thanh mot cip thoai khong dugc ua thich.

(4) Chau khéng dam xin ngii, chi xin cu cho chdau ngoi ddy mét lat.
Khong, t6i chi la nguoi lam, phdi héi ba chii trong nha méi duoe.[131,158]
1.4.4. Piéu kién si dung ciia hanh vi xin phép
1. Piéu kién chuan bi (Preparatory condition): H c¢6 kha ning thuc hién hanh dong X (H is able to perform X.)
2. Piéu kién chéan thanh (Sincerity condition): S mu6n hay ép budc H tién hanh X. (S wants H to do X.)
3. Piéu kién ndi dung ménh dé (Propositional content condition): S khang dinh hanh dong tuwong lai X cua H.
(S predicates a future act X of H.)
4. Piéu kién can ban (Essential condition): Nhiing tinh toan ctia S nham khién H tién hanh X. (Counts as an
attempt by S to get H to do X)

Dbi v6i hanh vi xin phép, ngay khi thyc hién hanh vi xin phép, ngudi néi ¢ mong mudn duge nguoi nghe
chap nhan 16i xin phép ctia minh.
1.5. Nguyén tic vé lich sw va thé di¢n trong hdi thoai

Trong luén 4n nay, chiing t6i s& phan tich cac chién lugc lich su va thé dién c6 lién quan dén hanh vi xin
phép va hoi dap theo quan diém cua Brown & Levinson. Theo Brown & Levinson, trong dién bién héi thoai,
cdc HVNN tiém 4n su de doa thé dién ca nguoi noéi va nguoi nghe dugce goi 1a hanh vi de doa thé dién (Face
Threatening Acts - FTA).
1.6. Quan hé lién ca nhén trong h§i thoai

Nhiing quan hé dugc hinh thanh giita nhitng ngudi di thoai voi nhau duoc goi 1a quan hé lién ca nhan.
Theo mét sé nha nghién cau, quan hé ny c6 thé dugc xem xét trén hai truc toa do 1a: truc ngang va truc doc.
1.7. Ngon ngir va moi quan hé giira ngdn ngir va viin hoa

Ngbn ngit va vin héa c6 mot mdi quan hé chit ché va mat thiét. Ngon ngir 1a cong cu cua van hoa bai vi
khong c6 ngdn ngir thi khéng mot hoat dong vin hoa nao c6 thé dién ra duge. Van hoa chi phdi manh mé moi
hanh vi cta con nguoi trong xa hoi trong dé c¢6 cac hanh vi ngdn ngit. Ngon ngit ciing 1a mot san phdm cua
van hoa, 1a mot thanh phan co thé néi 1a quan trong nhét cta vin hoa.. Va, nhu Anna Wierzbicka (1987) di
nhan dinh "van hoa khac nhau thi ngon ngit khac nhau, hanh vi ngén ngit khac nhau.

1.8 Tiéu két

Tom lai, khi nghién ctru mot hanh vi ngon ngit, ching ta phai xét ching mot cach toan dién trong mdi lién

hé chit ché véi cac van dé 1y thuyét lién quan; d6 chinh 1a 1y thuyét hanh vi ngdn ngit, 1y thuyét vé hoi thoai,

1y thuyét vé lich sy va thé dién va cac moi quan hé ctia cac hanh vi ngdn ngit véi van hoa.

CHUONG 2
HANH VI XIN PHEP VA HOI DPAP TRONG TIENG ANH
2.1. Két qua thong ké phan loai cAc ciu tric xin phép va hoi dip trong tiéng Anh qua viin chwong va
phiéu cau héi dién ngéon DCT
2.1.1. Két qud théng ké phén loai cdc céiu triic xin phép qua vin chwong va DCT
Két qua thdng ké phan loai trong bang 2.1 a cho thiy trong tong sb 970 phat ngdn xin phép trong tiéng

Anh qua van chuong va DCT xuat hién rat nhi€u cac cau trac dugc st dung véi nhirng ti 1€ khac nhau. Xuat



hién nhiéu nhét 13 viéc st dung cac dong tir tinh thai; 228 truong hop véi "Can” chiém ti 18 23.5%, 209 trudng
hop véi "May" chiém 21.5 %, 150 trudng hop chiém 15.4 % véi "Could". Trong khi d6 viéc sir dung dong tir
ngit vi "allow" va "permit" xuat hién véi tan sb rat thap, chi c6 16 truong hop chiém 1.6%. Str dung dong tir
“Let" ¢6 33 truong hop chiém 3.4%, cau triic "Do you mind...?" xuét hién 98 truong hop chiém 9.9%, ciu tric
"Would you mind...?" ¢6 82 truong hop chiém 8.4%, ciu triic "Is it Ok...?" ¢ 72 truong hop chiém 7.4 % va
cac ciu tric khac c6 82 truong hop chiém 8.9%. Tir két qua thong ké khao sat véi nhitng ti 18 khac nhau giup
nhén dién rd hon vé cach thuc st dung cac phuong tién ngdén ngit cia nguoi Anh khi thyc hién hanh vi xin
phép. Nhu véy, chiém ti 1& cao nhit 13 cac truong hop sir dung trg dong tir tinh thai "Can”, "Could”, "May",
phuong thirc tryc tiép véi cac dong tir ngir vi "allow/permit” va "let" chiém ti 1¢ rat thap.

Két qua nay it nhiéu ciing phan anh duogc théi quen st dung cac phuong tién ngdn ngir dé xin phép trong
cudc sdng sinh hoat clia nguoi ban ngit. Trong giao tiép hang ngay, ngudi ban ngir ¢6 thoi quen sir dung cac
trg dong tir "Can, Could, May" dé giao tiép v6i nhau, khong phai chi trong viéc hinh thanh cac phat ngén xin
phép va hdi dap, ma trong nhiéu loai hanh vi ngon ngit khac nhu hanh vi moi, hanh vi ciu khién, hanh vi d&
nghi.

Hanh vi moi: Would you please go to the cinema with me?
Hanh vi cau khién: Could you give me your name, please?
Hanh vi d& nghi: Can you lend me some money?
Bang 2.1a Bang théng ké cac ciu tric xin phép trong tiéng Anh qua vin chwong va DCT

Céc phat ngdn xin phép Tan s6 xuit hién Ty 18 %
1. Str dung cac dong tur tinh thai
a. Can 228 23.5%
b. May 209 21.5%
c. Could 150 15.4%
2. Str dung cdc dong tur ngir vi allow/permit 16 1.6%
3. Str dung cau trac Do you mind...? 98 9.9%
4. Str dung cau trac Would you mind...? 82 8.4%
5. Str dung dong tir let 33 3.4%
6. Str dung cau truc Is it OK? 72 7.4%
7. Cac cau tric khac 82 8.9 %
Tong so 970 100%
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Biéu d6 2.1a Ti Ié cAc cAu triic xin phép trong tiéng Anh qua viin chwong va DCT




2.1.2 Két qud thong ké phén logi cdc ciu triic hi ddp qua vin chwong va DCT
Bang 2.1b Bing thong ké cac cdu tric hdi dap trong tiéng Anh qua vin chwong va DCT

Céc phat ngon hoi dap Tén s6 xuit hién | Ty 1§ %
1. Céu tric hoi dap tich cuc truc tiép:
- Oh, yes, of course/certainly. 120 12.4%
- Yes, please. 43 4.4%
- Yes, you can/could. 111 11.4%
-OK 68 7%
- Sure 58 6%
- All right 32 3.3%
- No, not at all. Go ahead. 42 4.3%
2. CAu tric hoi dap tiéu cue truc tiép:
No + you can't. 173 17.8%
No + phuong an thay thé/ Iy do 61 6.3%
3. Céu tric hoi dap tich cuc gian tiép:
- Never mind 81 8.4%
- No problem 42 4.3%
4. CAu tric hoi dap tiéu cwe gian tiép:
- Sorry (I’m sorry) 62 6,4%
- Sorry (I’'m sorry) + 1y do/ phuong an thay thé 46 4,7%
- Céc céu tric khac 30 3,1%
Tong sb 970 100%

Két qua thdng ké phan loai trong bang 2.1 b cho thdy trong tong sb 970 phat ngon hdi dap trong tiéng Anh
qua van chuong va DCT xuat hién rt nhiéu cau trac hdi dép truc tiép va gian tiép. Trong cac phuong thirc hdi
dap truc tiép c6 cac phuong thic hdi dap tich cuc truc tiép va tiéu cuc gian tiép v6i cac cdu trac da dang
chiém cac ti 1 khac nhau. Xuét hién véi tin sudt chiém ti 16 cao nhat 1a cdu trac hdi dap voi tir tra 101 "yes" &
dau phat ngdén nhu "yes, of course” hay "yes, certainly” chiém 10.5% vé&i 102 truong hop, "yes" di véi cac trg
dong tir tinh thai nhu "yes, you can/ could/ may™ c6 111 trudng hop chiém 11.4%, "yes, please" xuat hién 43
truong hop chiém 11%.

C6 68 trudong hop st dung tir "OK" chiém 7%, 58 truong hop véi "Sure” chiém 6%, "All right" c6 32 truong
hop chiém 3.3% va "No, not at all. Go ahead" c6 42 truong hop chiém 4.3%. Ciu trac hdi dap tiéu cuc truc
tiép chu yéu str dung tir phu dinh "No" & dau phat ngén nhu "No, you can't" ¢6 105 trudng hop chiém 10.9%,
61 truong hop ding "No" chiém 6.3%.

Véi phuong thie hdi dap tich cuc gian tiép, xuat hién chii yéu 1a cdu trac hdi dap "Never mind" va "No
problem”. Véi cau trac "Never mind" ¢6 52 truong hop chiém 5.4%, "No problem" c6 33 truong hop chiém
3.4%. Phuong thuc hoi dép tiéu cuc gian tiép chu yéu sir dung cum tir "Sorry/ | am sorry" & dau phat ngén,
phuong thirc nay c¢6 122 trudng hop chiém 12.6% va 87 truong hop chiém 9% sir dung cum tir "I'm sorry + Iy
do" dé lang tranh su cho phép cta ngudi nghe nhim giam thiéu nguy co de doa thé dién dbi voi ngudi noi va

gia tang muc d6 lich sy trong hoi thoai.
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Biéu d 2.1b Ti 1¢ cac céu tric hdi dap trong tiéng Anh qua vin chwong va DCT

2.2. Cac phwong thirc biéu hién tryec ti€p va gian tiép hanh vi xin phép va hdi dap trong tiéng Anh

Bang 2.3 Cac phwong thirc biéu hién hanh vi xin phép va hdi dap trong tiéng Anh qua viin chwong va

DCT

Cic phwong thirc biéu hién hanh vi xin phép va héi S6 lwong | Tilé

dap trong tiéng Anh phat ngdn

1. Hanh vi xin phép truc tiép - Hoi dap tich cuc truc tiép 39/ 970 4%
2. Hanh vi xin phép truc tiép - Hoi dép tiéu cuc truc tiép 19/970 2%
3. Hanh vi xin phép truc tiép - Hdi dap tich cuc gian tiép 10/970 1%
4. Hanh vi xin phép truc tiép - Hoi déap tiéu cuc gian tiép 46/970 4.7%
5. Hanh vi xin phép gian tiép - Hoi dap tich cuyc truc tiép 339/970 35%
6. Hanh vi xin phép gian tiép - Hoi dap tiéu cyc tryc tiép 320/970 33%
7. Hanh vi xin phép gian tiép - Hoi dép tich cuc gian tiép 136/970 14%
8. Hanh vi xin phép gian tiép - Hoi déap tiéu cuc gian tiép 61/970 6.3%

Két qua théng ké va phan loai cic phuong thirc biéu hién hanh vi xin phép va hoi dap tir ngit liéu thu thap
dugc trong bang 2.3 cho thiy chi ¢ 39 trong téng s6 970 phat ngdn xin phép truc tiép va hdi dap tich cuc truc
tiép, chiém ty 1& 4%, c6 19/970 phat ngon xin phép truc tiép va hoi dap tiéu cuc tryc tiép chiém 2%, c6 46
phat ngon xin phép truc tiép va hoi dap tiéu cuc gian tiép chiém 4,7%, c6 339 phét ngdn xin phép gian tiép va
hdi dap tich cuc truc tiép chiém 35%, ¢ 320 phat ngdn xin phép gian tiép va hdi dap tiéu cuc truc tiép, chiém
33%, c6 136 phat ngdn xin phép gian tiép va hdi dap tich cuc gian tiép chiém 14%. Két qua trén cho thiy
nguoi ban ngir rat it khi str dung cac phuong thirc truc tiép dé thuc hién cac hanh vi xin phép, nhung ho lai c6
xu huéng st dung cac phuong thirc truc tiép dé hoi dap, dé thé hién rd quan diém ciia minh, déng ¥ hay khong
ddng ¥ cho nguoi ngudi dbi thoai thuc hién cac hanh vi xin phép.
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2.3. Cac nét ngir dung lién quan dén hanh vi xin phép va héi dip trong tiéng Anh
Bang 2.3 Quan hé xi hdi véi cac phuwong thire biéu hién trong tiéng Anh qua vin chwong
Quan hé xa hoi Phuong thirc biéu hién Phuong tién
ngon ngl
1. Hanh vi xin phép gian tiép - Hoi dap tich cuc truc
tiép.
2. Hanh vi xin phép gian tiép - Hoi dap tich cuc gian can, could, may,
1. BS, me -con  tiép. let
3. Hanh vi xin phép tryc tiép - Hoi dép tich cuc truc
tiép.
4. Hanh vi xin phép truc tiép - Hoi déap tiéu cuc truc
tiép.
1. Hanh vi xin phép gian tiép - Hoi dap tich cuyc truc = may, can, do
2. Ban bé tiép. you mind, could
2. Hanh vi xin phép gian tiép - Hoi dap tiéu cuc gian you mind
tiép.
1. Hanh vi xin phép gian tiép - Hdi dap tich cuc tryc
3. Thay - tro tiép.
2. Hanh vi xin phép gian tiép - Hoi dap tiéu cuc gian  could, may
tiép.
1. Hanh vi xin phép gian tiép - Hoi dap tich cuc truc
tiép. could, may
4.Sép-nhan 2. Hanh vi xin phép gian tiép - Hoi dap tiéu cuc truc
vién tiép.
3. Hanh vi xin phép gian tiép - Hoi dap tiéu cuc gian
tiép.

Tom lai, trong bat cir quan hé xa hoi ndo, ngudi ban ngit cling ¢6 xu hudng sir dung cac phuong thire biéu
hién gian tiép voi cac tro dong tir tinh thai “can, “could”, “may”. Pidu d6 1a hop v&i nét vin héa ctia ngudi
phuong Tay nhét 1a cac nudc néi tiéng Anh nhu Anh, My, ngudi phuong Tay thich 16i ndi gian tiép boi vi
trong tat ca moi hoan canh giao tiép, cach néi gian tiép ludn ludn gitr duge hoa khi, gitr duge tinh lich su trong
giao tiép, va giit dugc thé dién cho ca ngudi néi va ngudi nghe, hay ndi mot cach khéc 1a tranh gay ton that
cho nhitng nguoi tham gia giao tiép dé dat dugc muc dich cudi cung 13 c6 nhimng cudc hoi thoai thanh cong.
2.4. Tiéu két

Viéc xay dung khai niém hanh vi xin phép va hoi dap trong tiéng Anh dya trén cac khai niém mang tinh 1y
thuyét nhu da trinh bay trong chuong 1, véi hé thdng ngit liéu da thu thap dugc trong sudt qua trinh nghién ciru,
chiing t6i d tién hanh miéu ta va phan tich cac cdu tric ciia hanh vi xin phép va hoi dap trong tiéng Anh dudi
nhiéu goc do khac nhau; ca v& mat hinh thic va ngit dung. Két qua thdng ké cac gia tri ngdn trung trong chwong
nay co gia tri 1a mot tham khao budc dau vé nhimg nét dic trung co ban cta hanh vi xin phép va hdi dap trong
tiéng Anh, 1am co s& dé giai quyét nhiing van dé trong chuong 4 khi dua ra nhiing nhan xét vé nhiing dac diém
tuong dong va di biét cta hanh vi xin phép trong tiéng Anh dé so sanh voi hanh vi xin phép va hoi dép trong
tiéng Viét.

Hanh vi xin phép va hdi dap trong tiéng Anh duoc thuc hién bang hai phuong thirc; truc tiép va gian tiép. Vi
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timg phuong thirc khac nhau, hanh vi xin phép va hdi dép c6 nhimg cach thirc sir dung khac nhau xét trén binh
dién ngtr dung hoc. Hanh vi xin phép truc tiép trong tiéng Anh duoc biéu hién qua cac dong tir nglr vi "let",
“allow/ permit". Tuy nhién, phuong thirc nay rat it duoc nguoi Anh str dung. Trong ca hai ngudn ngir liéu DCT
va van chuong, ching t6i chi thong ké duge mot vai trudng hop co sir dung phwong thirc nay. Hanh vi xin phép
gian tiép trong tiéng Anh dugc biéu hién chi yéu qua cac tro dong tir tinh thai "Can", "Could”, "May" hinh
thanh nén cac dang thirc nghi van. Hanh vi hoi dap tich cyc truc tiép dugc biéu hién qua cac tu nhu "Yes",

"Sure",

Of course", "Certainly”. Hanh vi hdi dap tiéu cuc truc tiép chu yéu 1a cach sir dung tir "No" dung dau
phat ngdn hoi dap. Hanh vi hdi dap tich cuc gian tiép 1a cach sir dung cac tir nhu "Never mind", “No problem",
Hanh vi hoi dap tiéu cuc gian tiép chu yéu 1a qua cum tir "Sorry™, "I'm Sorry" va rat nhiéu cach thirc hoi dép tiéu
cuc gian tiép khac nhau nhu dua ra Iy do dé tir chdi, dua ra phuong an thay thé, sir dung cau hoi tu tir v. v...Khi
d6, cac phat ngon xin phép va hoi dap s tao nén nhimg cip thoai nhu xin phép/ déng tinh; xin phép/dong
vién; xin phép/ khen; xin phép/hira hen; xin phép/cam than; xin phép/tir chdi; xin phép/nghi ngd; xin phép/bac
b6...Trong d6, nhitng cach thic hdi dap tiéu cuc thudong vi pham thé dién cia ngudi di thoai ¢ nhing mirc
do khac nhau.

CHUONG 3
PAC PIEM NGU DUNG CUA HANH VI XIN PHEP VA HOI PAP TRONG TIENG VIET
3.1 Két qua thong ké phan loai cac hanh vi xin phép va hoi dap trong tiéng Viét qua vin chwong va
phiéu cau héi dién ngéon DCT
3.1.1 Két qud thong ké phén logi cdc ciu triic xin phép qua vin chwong va DCT

Bing 3.1a Bang thong ké cac ciu triic xin phép trong tiéng Viét qua viin chwong va DCT

CA4c phat ngdn xin phép Tan s Ty 18 %
xuit hién
1. Str dung dong tir ngir vi xin phép 203 20,3 %
2. Str dung dong tir ngtt vi cho phép 185 18,5 %
3. Str dung dong cum ddng tir Xin...cho 139 13,9 %
4. Str dung dong tur xin 43 4,3%
5. Str dung dong tir cho 317 31,7 %
6. St dung cAu trac mudn, lam on? 50 50%
7. Str dung dong tir tinh thai cé thé 33 3,3%
8. Céc cdu tric khéc 30 3,0 %
Tong sb 1000 100 %

Trong téng s6 1000 phat ngdn xin phép va hdi dap trong tiéng Viét qua van chuong va DCT xuét hién rit
nhiéu ciu tric sir dung v&i nhitng ti 1¢ khac nhau. Xuéat hién véi ti 1& cao nhit 1a dong tir ngir vi "cho” véi 317
truong hop chiém 31.7%.

c6 185 trudong hop sir dung dong tir "cho phép" chiém 18.5%, 139 trudng hop v6i cum dong tir "Xin...cho”
chiém 13.9%, 43 trudng hop chiém 4.3% véi dong tir "xin", Trong khi d6 viéc sir dung cac dong tir tinh thai
nhu "cé thé", "muoén", "lam on" xuét hién v6i tan sb rat thap, chi c6 50 trudng hop chiém 5% voi dong tir tinh
thai "muon", "lam on" va 33 trudng hop st dung céu trac "cé thé” chiém 3.3 %, 30 trudng hop con lai chiém
ti 1€ 3%.
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Biéu dd 3.1a Ti Ié cac cAu tric xin phép trong tiéng Viét qua vin chwong va DCT

3.1.2. Két qud théng ké phén logi cdc hanh vi héi ddp trong tiéng Viét qua vin chwong va DCT
Bang 3.1b Bang thong ké cac cAu tric hoi dap trong tiéng Viét qua vin chwong va DCT

Cic phat ngon hoi dap Tan so xuat hién | Ty 18 %
1.Cau triic hoi ddp tich cuc truc tiép:
- Khong sao 84 8.4%
- Pugc, dua ra diéu kién ddng ¥ (cho phép) 98 9.8%
-U 155 15.5%
- Véang 67 6.7%
- Nhit tri 52 5.2%
2. Ciiu triic héi ddp tiéu cuwce truc tiép:
- Khéng. / Khong duogc. 122 12.2%
3. Cau tric hoi dép tich cuc gidn tiép:
- Pua ra 1y do dong ¥, cho phép. 157 15.7%
- Gat dau, mim cudi, thai d6 dong y. 27 2.7%
4. Cau tricc hoi dép tiéu cue gidn tiép:
- Pua ra 1y do khéng dong ¥, khong cho phép. 149 14.9%
- Hoi lai 66 6.6%
- Lic dau, nhin mit, xua tay. .. 23 2.3%
Téng sb 1000 100%

Lac dau, nhin

Khéng sao
mét, xua tay, 2.3% .

8.4%

-Hoi lai
6.6% Puoc, duara didu
kién déngy (cho
Puara ly do khéng phép), 9.8%
déngy. khoéngcho

pheép,14.9%

Gt dau, mim
cuol, thai dé dong
V.

2.7%

Puara ly do ddng
v. cho phép.
15.7%

Khong / Khong -Nhat tri
duwree.,12.29% 5.2%

Biéu db 3.1a Ti I¢ cdc céu triic hoi ddp trong tiéng Viét qua van chwong va DCT
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Trong tong s6 1000 phat ngon hdi dap chung toi thu thap duoc qua vin chuong va DCT, c6 640 hdi dap
tich cuc truc tiép va gian tiép, trong d6 c6 456 hoi dap tich cuc truc tiép chiém 45.6%, c6 184 hoi dap tich cuc
gian tiép chiém 18.4%. Cac phwong thirc hdi dép tich cuc truc tiép chi yéu 1a dung tir "U” ¢6 155 truong hop,
chiém 15.5%, "Puoc" c6 98 truong hop, chiém 9.8%. Phuong thirc hoi dap tich cuc gin tiép co 157 truong
hop dwa ra 1y do dong y chiém 15.7%, 27 trudng hop dung ctr chi nhu git dau, mim cudi, khéng néi gi nhung
biéu 16 thai do dong y chiém 2.7%. Phwong thirc hdi dép tiéu cuc tryc tiép va gian tiép ching t6i thong ké
duge 360 trudng hop chiém 36%, trong d6 hdi dap tiéu cuc truc tiép co 122 truong hop chiém 12.2%, cha yéu
1a hdi dap bang cach tra 10i truc tiép véi ciu tric "Khéng. Khong dwoc”. 248 trudng hop hdi dap tidu cuc gian
tiép chu yéu 1a dua ra 1y do khong dong ¥, to thai do khong dong ¥ bang cach hoi lai dé kéo dai thoi gian.
Hoic tir chdi bang cach dung ngon ngit co thé nhu lic dau, nhin mat, khong néi gi nhung thai do t6 vé kho
chiu.

3.2 Cac phuong thirc biéu hién hanh vi xin phép va hdi dap trong tiéng Viét qua viin chwong va DCT

Bang 3.2 Cac phuwong thirc biéu hién hanh vi xin phép va hdi dap trong tiéng Viét qua viin chwong va

DCT
Cic phwong thirc biéu hién hanh vi xin phép va héi dap | S6 lwong Ti 1¢
trong tiéng Viét phat ngon

1. Hanh vi xin phép truc tiép - Hoi dap tich cuc truc tiép 355/1000 35.5%
2. Hanh vi xin phép truc tiép - Hoi dép tiéu cuc truc tiép 100/1000 10%

3. Hanh vi xin phép truc tiép - Hdi dap tich cuc gian tiép 191/1000 19.1%
4. Hanh vi xin phép truc tiép - Hoi déap tiéu cuc gian tiép 113/1000 11.3%
5. Hanh vi xin phép gian tiép - Hoi dép tich cuc truc tiép 61/1000 6.1 %
6. Hanh vi xin phép gian tiép - Hoi dap tiéu cyc truc tiép 13/1000 3.6%
7. Hanh vi xin phép gian tiép - Hoi dap tich cyc gian tiép 23/1000 6.3%
8. Hanh vi xin phép gian tiép - Hoi dép tiéu cuc gian tiép 28/1000 7.7%

Két qua thong ké va phan loai cac phat ngon xin phép va hdi dap tir ngir liéu thu thap duoc trong bang 3.3.2
cho thay c¢6 355 trong tong s6 1000 phat ngdn phat ngdn xin phép truc tiép va hdi dap tich cuc truc tiép, chiém
ty 1& 35.5%. Vi ty 1é ndy, c6 thé thdy ring ngudi Viét Nam c6 xu hudéng thich sir dung cac phuong thic xin
phép truc tiép va hoi déap tich cuc truc tiép khi thuc hién cac hanh vi xin phép trong giao tiép xa hoi. Két qua
cho thay c¢6 191/1000 phat ngdn xin phép truc tiép va hdi dap tich cuc truc tiép chiém 19.1%, c6 113 phat
ngon xin phép va hdi dap tidu cuc gian tiép chiém 11.3%, c6 100 phéat ngdn xin phép va hdi dap tiéu cuc truc
tiép chiém 10%, c6 61/1000 phat ngon xin phép gian tiép va hoi dap tich cuc tryc tiép, chiém 6.1%, c6
36/1000 phat ngdn xin phép gian tiép va hoi dap tiéu cuc tryc tiép chiém 3.6%, c6 77/1000 phéat ngdn xin phép
gian tiép va hoi dap tiéu cuc gian tiép chiém 7.7 %.

3.3. C4c nét ngir dung lién quan dén hanh vi xin phép va hdi dap trong tiéng Viét

Bang 3.4. Quan hé xa hdi v6i cac phwong thire biéu hién trong tiéng Viét qua vin chuong
Quan h¢ xa hoi Phuong thirc biéu hién Phuong tién ngoén ngit

1. Hanh vi xin phép truc tiép - Hoi dap tich cuc
truc tiép.

1. BS, me - con 2. Hanh vi xin phép truc tiép - Hoi dap tiéu cuc = cho, cho phép, xin phép
truc tiép.
3. Hanh vi xin phép gian tiép - Hoi dap tiéu cuc

gian tiép.
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2. Ban be 1. Hanh vi xin phép tryc tiép - Hoi dap tich cuc cho, cho phép
truc tiép.
2. Hanh vi xin phép tryuc tiép - Hoi dap tiéu cuc
gian tiép.

1. Hanh vi xin phép tryuc tiép - Hoi dap tich cuc

truc tiép.

3. Thay - tro 2. Hanh vi xin phép truc tiép - Hoi dap tiéu cuc = cho, xin phép, cho phép
gian tiép.

4. Sép - nhan vién 1. Hanh vi xin phép truc tiép - Hoi dap tich cuc
truc tiép.

2. Hanh vi xin phép tryuc tiép - Hoi dap tiéu cuc = cho, xin phép, cho phép
truc tiép.
3.4. Tiéu két
Chuong 3 di cung cap mdt bl tranh kha 16 nét, tir viéc xay dung khai niém hanh vi xin phép va hdi dap tiéng
Viét v6i viée st dung cac khai niém mang tinh 1y thuyét nhu di trinh bay trong chwong 1, v6i hé théng ngit liéu
d3 thu thap dugc trong sudt qua trinh nghién ctru, chung t6i da tién hanh mé ta va phén tich cac cdu tric cia
hanh vi xin phép va hoi dap trong tiéng Viét du6i nhiéu goc d6 khac nhau; ca vé mit hinh thire va ngilt dung. Két
qué thdng ké cac gia tri ngdn trung trong chuong nay c6 gia tri 1a mot tham khao budc dau vé nhiing nét dic
trung co ban cua hanh vi xin phép va hdi dép trong tiéng Viét.
Hanh vi xin phép va hoi dap trong tiéng Viét dugc thyc hién biang hai phuong thic; truc tiép va gian tiép. Vi
timg phuong thirc khac nhau, hanh vi xin phép va hdi dép c6 nhimg cach thirc sir dung khac nhau xét trén binh
dién ngir dung hoc. Hanh vi xin phép truc tiép trong tiéng Viét duoc biéu hién qua cac dong tir ngir vi "cho”,

"omn " omn

"cho phép", "xin phép" , "xin...cho", "xin...dwoc phép”. Hanh vi xin phép gian tiép trong tiéng Viét duoc thuc
hién chil yéu qua céc tro dong tir "c6 thé" ,"lam on", "muén" hinh thanh nén cic dang thirc nghi van. Hanh vi
héi dap tich cuc truc tiép dugc biéu hién qua cac tir nhu "Puoc”, "U", "Ving", "Nhat tri”, "Khong sao". Hanh vi
hoi dap tiéu cuc truc tiép chii yéu 1a cach str dung tir "Khong", "Khéng duwoc” ding dau phat ngon hoi dap. Co
rat nhiu cach thirc hdi dép tiéu cuc gian tiép khac nhau nhu dua ra Iy do dé tir chéi, dua ra phuong 4n thay thé,
sir dung cau héi tu tir v. v... Khi d6, cac phat ngon xin phép va hdi dap s& tao nén nhiing cip thoai nhu xin
phép/ dong tinh; xin phép/dong vién; xin phép/ khen; xin phép/htra hen; xin phép/cam than; xin phép/tir chdi;
xin phép/nghi ngd; xin phép/bac bo...cling 1a mot trong nhitng cach héi dap thong minh, té nhi ma khong lam
mat thé dién cia nguoi ddi thoai. Trong d6, nhiing cach thic hoi dap ti€u cuc thuong vi pham thé dién cua
ngudi ddi thoai ¢ nhitmg muc do khac nhau. Két qua thu duoc cho thay ngudi Viét Nam rat it sir dung phuong
thirc hoi dap tiéu cuc truc tiép vi phuong thirc nay rt d& lam mit thé dién ctua nguoi ddi thoai va nhitng phu
dinh xé4c tin cua ngudi dbi thoai s& lam giam di gia tri cua ngudi doi thoai trude con mit ciia moi ngudi. Vi
1y do dam bao tinh lich sy trong giao tiép, nén ngudi Viét Nam thuong st dung phuong thie hdi dap gian tiép
v6i viéc huy dong da dang cac phuong tién ngdn ngit, nham tao ra mot moi truong giao tiép thoai mai, d& chiu
gitra nhiing ngudi tham gia hoi thoai.

Két qua nghién ctru ndy c6 thé chi dan cho cach sir dung hanh vi xin phép va hoi dap trong hdi thoai dat duoc
hiéu qua giao tiép cao v6i nhirng didu kién vé hoan canh thuc hién hanh vi xin phép, phuong thirc thuc hién hanh
vi xin phép phut hop tity theo hoan canh, ddi tugng dé thyc hién hanh vi xin phép sao cho dung lic, ding chd dé
dat dugc hidu qua giao tiép cao nhit, ciing nhu cach ma chung ta hdi dap hanh vi xin phép c6 thé anh hudng

dén thé dién duong tinh cta nguoi dbi thoai.
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Trong chwong nay, chiing t6i ciing da phan tich duoc cach sir dung cic phuong thirc biéu hién hanh vi xin
phép va hdi dap trong tiéng Viét véi ciac mbi quan hé xa hoi nhu bd, me - con cai, ban be, thay - tro, thu
truong - nhan vién qua cac ngir liéu tir van chuong. Vi nhitng mdi quan hé xa hoi khac nhau, nhiing vai giao
tiép khac nhau va nhimg méi truong giao tiép khac nhau c6 nhitng phwong thirc thuc hién hanh vi xin phép va
hdi dap khac nhau. Ching t6i s& ddi chiéu, so sanh cu thé hon cac mbi quan hé xa hoi nay trong chuong 4 dé
dua ra nhimg nhén xét, tim ra nhitng diém giéng va khac nhau cua ngudi ban ngit va ngudi Viét trong viée sir

dung cac phuong thirc xin phép va hdi dép ¢ nhitng méi truong giao tiép khac nhau.

CHUONG 4
SU TUONG PONG VA KHAC BIET CUA HANH VI XIN PHEP VA HOI PAP TRONG TIENG ANH
VA TIENG VIET

4.1. Nhirng diém twong dong
4.1.1 So sdnh mdt ngi dung ciia hanh vi xin phép va héi ddp trong tiéng Anh va tiéng Viét

- Piém giéng nhau dau tién ma chung t6i mudn dé cép tdi 1a ndi dung xin phép trong tiéng Anh va tiéng
Viét. Trong ca hai ngdn ngir, hanh vi xin phép déu c6 muyc dich giéng nhau 12 nguoi néi S yéu cau, xin phép
ngudi nghe H dong ¥, cho phép ngudi noi thuc hién mot hanh dong A.

Biang 4.1. N§i dung va phwong tién tir veng ding dé xin phép va héi dap trong tiéng Anh va tiéng Viét

Noi dung xin phép | Phwong tién tir vung/ ciu tric dung dé xin phép va hoi dap

Tiéng Anh Tiéng Viét
- Cac dong tur ngtr vi "allow/ permit” | - Sir dung cac dong tor ngir vi "Xin
S xin phép nguoi | va"let". phép, xin...dwoc phép, xin...cho phép,

nghe H dé thyc hién | - Cac trg dong tir tinh thai “can, | cho".
mot hanh dong A could, may, might" str dung trong cac | - Str dung trg dong tir "cé thé".

cAu trac nghi van can I...?, coud | - Su dung cac tr nhu "lam on, lam
1...?, do you mind..? would you | phuc".

mind...?, do you allow...? - St dung cac tr hd ngit nhu "thua,
- Str dung gidi ngtt "please™ bdm, bdo cdo"

- Sir dung tir "Yes" trong hoi tich cuc | - Stir dung cac tiéu tir tinh thai nhur
truc tiép. "thoi, nhe a"

- Str dung tir "No" trong hoi dap tiéu | - St dung tir "C4", "Vang”, "U" trong

cuc truc tiép. hdi dap tich cuc truc tiép.
- St dung cum tir "No problem", | - St dung tir "Khong" trong hdi dap
"Never mind" hodc tiéu cuc truc tiép.

dua ra cac ly do, diéu kién d€ hoi dép | - Pua ra cac ly do, dicu kién d€ hoi

gian tiép. dap gian tiép.

- Muc dich cta hanh vi xin phép va hdi dap: Cho du cach thé hién c6 khac nhau nhu thé nao di nita vé& hinh
thirc, cdu trac, thi muc dich ctia hanh vi xin phép trong tiéng Anh va tiéng Viét déu khong khac nhau, nguoi
n6i thye hién mot hanh vi xin phép va mong chd & ngudi nghe mot hdi déap tich cuc, cho phép ngudi néi thuc
hién hanh vi xin phép ctia minh.

(1) Pa 2 gio sang réi, xin phép bo me con tranh thii di nam mét ldt q.

U. [145]
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Hanh vi xin phép tryc tiép clia ngudi con trong vi du nay da nhan dugc su hdi dap tich cuc tir bd me sau khi
ngudi con da dua ra Iy do mot cach thuyét phuc dé giai thich cho hanh vi xin phép “di nam mét lat” ciia minh
la “dd 2 gio sang roi”

(2) Excuse me, can | get pass?
Sure, go ahead. [DCT]

Trong vi du (2), ngudi ndi da st dung cach noi gian tiép véi viée sir dung dong tir tinh thai “can” tao thanh
mot cAu tric nghi vin dé hinh thanh phat ngon xin phép “Can I get pass? . Sy xuat hién ctia cum tir “Excuse
me” 1am cho phat ngdn mang sic thai lich sy cao nham t6n vinh thé dién ciia nguoi nghe va su khiém ton cua
nguoi ndi khi thuc hién phét ngon.

4.1.2. So sdnh mdt ngit nghia ciia hanh vi xin phép va hoi ddp trong tiéng Anh va tiéng Viét

- Hanh vi xin phép va hoi dap trong tiéng Anh va tiéng Viét dugc thé hién theo hai phwong thire tryc tiép va
gian tiép v6i cac cdu trac ngit phap gidng nhau nhu; ciu trin thuit, cAu ménh 1énh ¢ hinh thire truc tiép, hinh
thire cau bi dong cua cac dong tir ngit vi "cho phép", "xin phép", ' xin...cho phép", "xin" trong tiéng Viét
"permit, allow”, "let" trong tiéng Anh va cic dang cau nghi van ¢ hinh thirc gian tiép.

(3) Hang ngay, anh cho phép ching em dwoc gap anh qua dién thoqi.
Puoc, anh rat san sang, co gi kho khan, chii cir “phone” cho anh. [118, 42]
(4) Good morning, sir. Could you please allow me to have a day off tomorrow?[DCT]

- Céc phat ngdn xin phép va hodi dap thuong sir dung dai tir nhan xung ngdi thir nhéat I va We trong tiéng
Anh va thuong c6 chu ngir 12 dai tir nhan xung toi, ching t6i trong tiéng Viét.

- Cac dong tir ngir vi "permit, allow” trong tiéng Anh va "xin phép", "cho phép", "cho", "xin....dwoc phép"
trong tiéng Viét luon ludn & thi hién tai, néu cac dong tir ngdn hanh nay & thi qua khir hay mot thi khéc thi cac
phat ngdn xin phép khong ton tai & dang hanh vi ma ¢ dang cau tudng thuat, trin thuét lai hanh vi xin phép
cua ai do.

(5) Téi dé xin phép anh dy cho t6i & ddy mét vai ngay nita. [11, 108]

Dong tir ngdn hanh xin phép trong vi du nay dugc chia ¢ thi qua khir, do d6 dong tir "xin phép" nay khong
phai [a mdt dong tir ngoén hanh, c¢6 hi¢u luc ngit vi, day chi la mdt cau tudong thuat, tuong thuat lai hanh vi xin
phép ctia ngudi néi voi ngudi nghe dé duoc thuc hién hanh vi 1a “cho t6i & ddy mét vai ngay nita”.

4.1.3. So sdnh mdt ngi dung ciia hanh vi xin phép va hoi ddp trong tiéng Anh va tiéng Viét
- St dung cac phuong tién giam nhe:

Hanh vi xin phép va hdi déap trong tiéng Anh va tiéng Viét déu thé hién duoc tinh lich sy va thé dién cao
cho ca ngudi ndi va ngudi nghe. Trong tiéng Anh va tiéng Viét, hanh vi xin phép va hdi dap déu st dung cac
phuong tién gidm nhe (mitigating devices) hay la cac phuong tién lam diu di hanh vi xin phép, lam giam ap
luc ciia ngudi noi tao ra dbi vi nguoi nghe khi thuc hién cac hanh vi xin phép va hoi dép. Trong tiéng Viét,
nhiing phuong tién giam nhe do6 1a nhiing tiéu tir tinh thai dimg dau hodc cudi cac phat ngdn nhu théi, nay,
nhé, a, chd, cir, 1a cach dung tir xung ho dé ton vinh thé dién cho ngudi néi, cac tir hd goi nhu chi o, bdc
oi...hodc cac tir nhu lam on, lam phuc...

(6) Lan_oi, hém nay xe dap ciia minh bi hong minh chiea sira dwoc. Ban cé thé cho minh muwon xe dap ciia ban
duwoc khong?
U, ban cir ldy ma di. [DCT]

Trong tiéng Anh, yéu t6 giam nhe 1a cach st dung than tir “please” (Iam on) va biéu thic “Would you...?”,

"Could you...?, "Do you mind...?". Than tir "please” thé hién tinh lich su rit cao ctia ngudi Anh, dong thoi tir

nay con thé hién thién chi, sy nhin nhuong cia nguoi néi khi thye hié€n cac hanh vi xin phép, nham toén vinh
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thé dién ctia nguoi nghe, dan dén cac hoi dép tich cuc, chip nhan cac hanh vi xin phép ctia ngudi néi trong céc
twong tac hoi thoai.
(7) Can | please use your pen?
Not now, I'm using it. [95, 64]
- Dung ctr chi:
(8) Gid quan 16m cho phép, téi ldy b coc udng vang thi rét dieoe nhiéu hoi. Chdc quan 1ém khat lam.
Nguoi Tay doan mim cwoi: Tuy ong. [115, 43]
4.2. Nhirng diém khac biét
4.2.1. So sdnh mdt ngit nghia ciia hanh vi xin phép va hoi ddp trong tiéng Anh va tiéng Viét

- Hau hét nhimg hanh vi xin phép trong tiéng Anh dugc thé hién theo hinh thirc gian tiép. Trong khi do,
ngudi Viét thuong hay sir dung cach noi tryc tiép voi cac dong tir ngdn hanh nhu “xin phép”, “cho phép”,,
“xin...cho phép”, “xin” dé thyc hién cac hanh vi xin phép ctia minh, ban than cic dong tir nay trong tiéng
Viét da thé hién duoc nghia "xin phép" do do tinh lich sy trong cach thé hién tryc tiép nay 1am cho ngudi nghe
cam thay cam thay thé dién ctia ho dugc ton vinh, va ho d& dang chap nhan cac hanh vi xin phép cua ngudi
n6i, dan dén cac cudc hoi thoai thanh cong.

9) T6i nay ban con 16 chirc sinh nhét. Bé me cho phép con vé nhda mudn ti a.

U, nhing con nhé khéng dwoc vé qud muén. [DCT]

- Tiéng Anh thuong sir dung céac trg dong tir nhu "Can", "Could", "May" va cum tir nhu ""Would you mind
...?2", "Do you mind...?" trong cac phuong thirc thyc hién cac hanh vi xin phép gian tiép.

4.2.2. So sdnh mdt ngit dung ciia hanh vi xin phép va héi ddp trong tiéng Anh va tiéng Viét

4.2.2.1 So sanh ti I¢ sir dung cdc (trg) dong tir dé thuc hién cdc hanh vi xin phép va hoi ddp trong tiéng Anh va
tiéng Viét theo cac nhom xa héi tir DCT.

Qua qua trinh phan tich va tong hop cac phiéu cau hoi dién ngdn tir cac nghiém thé Anh - Viét va Anh -
My, chiing t6i thu dugc két qua nhu sau:

1. Quan hé cha, me - con (cac tinh hudng 1, 2, 6):

V6i cac quan hé cha me - con céi, xét theo quan hé ngang 1a mdi quan hé huyét théng, Viét Nam 1a mot dan
toc thién vé 161 sdng gia dinh, cac ton ti trat ty, thir bic trong gia dinh ludn dugc ton trong, do d6 phan 16n cac
nghiém thé Viét lya chon phuong thirc xin phép truc tiép voi 52% sir dung dong tir "cho”, 36% sir dung dong
tir "Xin phép/ cho phép", chi c6 12% sir dung phuong thic gian tiép v6i cac dong tir "cé thé, muon". Pa sb cac
nghiém thé Iya chon phuong thirc hdi dép truc tiép, chi c6 25% chon phuong thirc hdi dap gian tiép. Theo ho,
hdi dap truc tiép thé hién ro thai do, quan diém, 1ap truong cua bd me dbi véi con cai. Ho cho phép va khong
cho phép con céi 1am viéc gi ciling rat thang than, khong vong vo.

(10) Me cho con di xem phim véi ban t6i nay a.
U, di roi nhé vé sém nghe con. [DCT]

Nguoc lai, quan hé giira cha me, con cai trong cc gia dinh phuong T4y rat cong bang, con céi ¢ thé tu 1ap
va khong phu thudc nhidu vao bd me nhu & cac gia dinh phuong Pong. Trong cac tinh hudng 1, 2, 6, cac
nghiém thé M§ hau nhu déu sir dung phuong thirc gian tiép dé thuc hién cac phat ngén xin phép, 53% sir dung
"could", 20% str dung "can” va 27% st dung "may" . Hanh vi hoi dap trong méi quan hé nay dugc thé hién
theo 2 phuong thirc, 48% sir dung phuong thire truc tiép véi cac tir “Yes”, “No”, "That's all right", "OK" va
52% sir dung cach hoi dép gian tiép nhu “No problem”, "Never mind"

(11) Can I go to the movie with some friends?
Yes, you can, just be back before 10 p.m. [DCT]
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2. Trong mdi truong cong sd: sép - nhan vién (tinh hubng 4, 7):

Vi cac tinh huéng nay, c6 42% nghiém thé Viét sir dung dong tir “cho”, 53% st dung ddng tir “xin phép”,
“xin...cho phép”, chi ¢6 5% su dung phuong thirc biéu hién gian tiép véi dong tir “mudn”, "cé thé”. Két qua
xir Iy phiéu diéu tra ciing cho thdy c6 31% nghiém thé Viét sir dung cach hoi dap truc tiép va 69% str dung
cach hoi dap gian tiép. Trong khi d6 c¢6 23% nghiém thé My str dung dong tir tinh thai “can”, 33% st dung
dong tir tinh thai “could” va 22% st dung “may”. Ngoai ra, c6 12% nghiém thé khong sir dung cac ciu tric
xin phép chung toi da khao sat ma chi dua ra Iy do dé xin nghi nhu trong vi du (12).

(12) Sir, I have a doctor’s apppointement tomorrow and I need the day off. It’s a very important appointement
and I can’t miss it.
Sure, just let me reschedule you for another day.[DCT]

3. Trong méi truong trudng hoc (tinh hudng 5):

Két qua khao sat phiéu cau hoi dién ngdn da cho thay hau hét 95% nghiém thé ngudi My sir dung phat ngdn
"Sorry", hoidc “Sorry, I'm late” nhu 12 mot dau hiéu xin phép, chi c6 5% sir dung cac dong tir tinh thai “may”,
“can” VA “could” khi hoi dap, c6 90% nghiém thé hoi dap gian tiép v6i cac cum tir "no problem”, "never
mind" hoic khong noi gi nhung thai do dong ¥ hodc co cac dau hiéu nhu gt dau, vay tay. Trong khi d6 cac
nghiém thé ngudi Viét hau nhu chi sir dung cach néi truc tiép dé thuc hién hanh vi xin phép ctia minh, c6 79%
str dung dong tir ngit vi “cho”,13% sir dung dong tir “cho phép” va “xin phép” nhu “Thua cé cho em vao
lop”, “Xin phép cé cho em vao [op.”.

(13) I'm sorry I'm late.

Come in. [DCT]

Ngoai ra, chung toi théy xuét hién mot vai truong hop dac biét, khong thude cac cAu tric xin phép da nghién
ctru trong luan an. Nhitng trudng hop nay roi vao céc tinh hudng 5, 7, 8, va 9.

- Tinh huéng 9:

Excuse me.

No problem.

Trong tinh hudng nay, nguoi noi khéng tryc tiép thuc hién hanh vi xin phép 1a xin duoc vao ngdi & ghé phia
trong. Hanh vi xin 16i "Excuse me" nhung lai ¢6 luc ngon trung 1a xin phép. Ngudi néi chi sir dung cum tir nay
nhung ngudi nghe da hiéu duoc y dinh cua ngudi ndi 1a mudn xin phép ngudi nghe dé di ngang qua.

- Tinh huong 8:

It's getting cooler outside. I'm going to open the window, OK?

(Bén ngodi thoi tiét rat mdat mé. Téi sé mé cira s6 nhé?)

Thank you.

Bing cach thong bao cho moi ngudi biét 1a ngoai troi khong khi da mat 1én rat nhiéu, ngudi noi thong qua
hanh vi théng bao "It's getting cooler outside™ dé gian tiép xin phép duwoc mé cira s6 nhung ching ta khong
thdy xuat hién cac ciu tric xin phép. "I'm going to open the window, OK?" di dién ta dwoc lyc ngon trung ctia

phat ngon, phat ngon nay dugc hiéu 1a mot phat ngon xin phép "T6i xin phép dwpc mé cira”.
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Bing 4.2 So sanh ti 1¢ sir dung céc (trg) dong tir dé thwe hién cac hanh vi xin phép va hoi dap trong

tiéng Anh va tiéng Viét theo cic nhém xa hdi tir DCT

Tinh hu("ing
Tiéng Anh Me - con Sép - nhan vién Thay ¢6 - hoc Ban bé
(1,2, 6) 4,7 sinh (5) (8,9)
may 27% 22% 5% 12%
can 20% 23% 5% 51%
could 53% 33% 5% 25%
Hoi dap tryc tiép 48% 21% 10% 43%
Hoi dap gian tiép 52% 79% 90% 57%
Tiéng Viét
cho 52% 42% 79% 75%
Xin phép/ cho 36% 53% 13% 5%
phép
Mubn, c6 thé 12% 5% 8% 20%
Hbi dap truc tiép 75% 31% 72% 34%
Hbi dap gian tiép 25% 69% 28% 66%

4.2.2.2 So sanh ti 1é sir dung cdc phwong thire thuce hién cac hanh vi xin phép va hoi dap truc tiép va gian tiép
trong tiéng Anh va tiéng Viét véi cdc quan hé xa hgi
- Trong tiéng Anh

Trong tong s6 720 phat ngdn chung t6i thu thap dugc v6i 9 tinh hudng diéu tra tir 40 nghiém thé My, chi c¢6
16 phat ngon str dung hanh vi xin phép truc tiép - hdi dap tich cuc truc tiép, chiém 2.2%, phuong thirc nay
thuong duge ngudi ban ngit sir dung trong cac tinh hudng giita ban bé v6i nhau. (tinh huéng 3, 8, 9)

(14) Let me borrow your bike.
Go ahead and be back on time. [DCT]

Két qua ciing da chirng minh ring phuong thirc biéu hién hanh vi xin phép truc tiép - hoi dap tiéu cuc gian
tiép xuét hién rat it, chi c6 7/720 phat ngdn chiém 0.9%. (tinh hudng 8, 9)

(15) Let me borrow your bike.
Next time my friend. [DCT]

Véi phuong thire biéu hién hanh vi xin phép truc tiép - hdi dap tich cuc truc tiép chi c6 5 phat ngon chiém
0.6% va hanh vi xin phép truc tiép - hdi dap tiéu cuc gian tiép co 15 phat ngon, chiém 2.1%. Hai phuong thic
nay dugc cac nghiém thé My chu yéu st dung trong méi trudng cong so, gitra cic ddng nghiép v6i nhau (tinh
hubng 6)

(16) Let me open the window.
1 don’t want to open the window. [DCT]

Hau hét cic nghiém thé My thich sir dung phuong thirc biéu hién hanh vi xin phép gian tiép - hoi dap tich
cuc truc tiép trong cac méi trudng giao tiép khac nhau, c6 dén 270 phat ngdn, chiém ti 16 cao nhit trong tit ca
cac phuong thic 37.5 %.

(17) Can | stay out a little later? (Tinh huong 2)
Yes, just make sure you call me.
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- Trong tiéng Viét

Trong tong s6 720 phat ngon chung t6i thu thap dugc voi 9 tinh hudng diéu tra tir 40 nghiém thé Viét, c6
288 phét ngdn sir dung phuong thirc biéu hién hanh vi xin phép truc tiép va hdi dap tich cuc truc tiép, chiém
40%. C6 172 phat ngon sir dung phuong thirc biéu hién hanh vi xin phép truc tiép va hdi dap tidu cuc truc
tiép, chiém 23.8%. Ca hai phwong thirc nay dugc cac nghiém thé Viét st dung trong céc tinh hudng 1, 2, 4, 6,
7.

(18) Théng t6i bé me cho con t6 chire sinh nhdt nhé?
U, b6 me dong y. (Tinh huong 1)

Vi phuong thire xin phép truc tiép va hoi dép tiéu cuc gian tiép xuat hién 104 lugt, chiém 14.4%. Phuong
thirc nay chu yéu roi vao cac tinh hudng 3, 4, 9.

(19) Cho t6 muwon xe dap cdu dwege khong? (Tinh huong 3)
Xin 16i cdu t& dang dinh di co viéc.

Phuong thirc biéu hién hanh vi xin phép truc tiép va hdi dap tich cuc gian tiép xuét hién 38 phat ngon,
chiém 5.2%, chu yéu roi vao cac tinh huéng 2,3,4,7.

(20) T6i nay con cé viéc, xin phép bo me cho con vé muén a. (Tinh huong 2)
Nho dirng muon qua.

Phuong thirc biéu hién hanh vi xin phép gian tiép va hdi dap tich cuc truc tiép co 38 trudong hop, chiém
5.2%. Xuat hién 18 phat ngon str dung phuong thirc biéu hién hanh vi xin phép gian tiép va hodi dap tiéu cuc
tryc tiép, chiém 2.5%. Cac nghiém thé Viét chi yéu sir dung hai phuong thirc ndy trong cac tinh hudng 7, 8.
(21) Em muon vé sém cé chiit viéc riéng a. Cé gi em xin tiép thu sau.

Khéng dwoc, dang c6 viéc quan trong em phdi tham dw chir.(Tinh huong 7)

Trong 720 phéat ngdn, chi ¢6 36 phat ngdn sir dung phuong thirc biéu hién hanh vi xin phép gian tiép va hoi
dap tich cuc gian tiép, chiém 5.1%. C6 26 phat ngon str dung phuong thirc biéu hién hanh vi xin phép gian
tiép va hoi dap tidu cuc gian tiép, chiém 3.6%. Hai phwong thirc nay duoc cic nghiém thé Viét sit dung chu
yéu trong cac tinh hudng 3, 8, 9.

(22) Té mueon xe dap cdu ti nha. (Tinh huéng 3)
T6 ciing khéng dinh di dau. Cdu cir ldy ma di.

Tir bang 2.3 va bang 3.3, chiing toi c6 biéu do 4.2, biéu do so sanh ti 1& cac phwong thirc biéu hién hanh vi
xin phép va hdi dap trong tiéng Anh va tiéng Viét.

Két qua tir biéu dd 4.2 mot 14n nira cang khiang dinh nhirng két luan cua ching t6i 13 hoan toan xac dang,
ngudi ban ngit thuong sir dung cac phuong thire biéu hién hanh vi phép gian tiép va hdi dap truc tiép va gian
tiép, nguoi Viét Nam nguoc lai thich sir dung cac phuong thirc biéu hién hanh vi xin phép truc tiép va hdi dap
tryc tiép va gian tiép.

Nhing két luan nay 1a hoan toan phul hop v6i ban sic vin hoa Anh va Viét, nguoi ban ngir thién vé lich su
am tinh “hinh thirc dién dat theo kiéu ém tinh la lich su, tranh gdy ton thdt cho nhing nguoi tham gia giao tiép,

nguoi Viét Nam thién vé lich s dwong tinh”. [11, 187]
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Biéu do 4.2 So sanh ti 1& cac phwong thirc biéu hién hanh vi xin phép va hdi dap trong tiéng Anh

va tiéng Viét

1. Hanh vi xin phép truc tlep Hbi dép tich cuc truc tlep
2. Hanh vi xin phép truc tlep Hoi dép tiéu cuc truc tlep
3. Hanh vi xin phép truc tlep Hoi dép tich cuc glan tlep
4. Hanh vi xin phép truc tlep Hoi dép tiéu cuc gian tlep
5. Hanh vi xin phép gian tlep Hoi dap tich cyc truc tlep
6. Hanh vi xin phép gian t1ep Hoi dép tiéu cuc truc tlep
7. Hanh vi xin phép glan t1ep Hoi dép tich cuc glan tlep
8. Hanh vi xin phép gian tlep Hbi dap tiéu cuc gian tlep

4.3. Hanh vi xin phép va hdi dap véi phép lich su trong tiéng Anh va tiéng Viét
4.3.1. Hanh vi xin phép va héi ddp véi phép lich sw trong tiéng Anh

Xét vé cac hanh vi xin phép trong tiéng Anh c6 lién quan dén van dé lich sy va thé dién c6 thé ké dén cac
loai cau nghi van bit ddu véi cach sir dung cac tro dong tir tinh thai May, Might, Can, Could, Do you mind...?
Would you mind...?. Céc trg dong tir tinh thai nay chinh 1a phuong tién biéu dat tinh thai danh dau mirc do
lich sy cao nhat trong hanh vi xin phép tiéng Anh.

Hau hét nhitng hanh vi xin phép trong tiéng Anh dugc thé hién theo hinh thirc gian tiép. Vi vay, tinh lich su
trong cac hanh vi xin phép trong tiéng Anh thudng cao hon trong tiéng Viét, didu d6 1am cho nguoi nghe cam
tha‘iy thé dién cua ho duoc ton vinh, va ho d& dang chép nhén cac hanh vi xin phép ctia nguoi noi.

(23) Could I be excused from the meeting early?
Yes, you may. [DCT]

Ngoai ra, than tir "please” con dugc str dung thé hién tinh lich sy rat cao clia ngudi Anh, dong thoi tir nay
con thé hién thién chi, sy nhiin nhuong cta ngudi noi khi thuc hién cac hanh vi xin phép ctia nguoi néi, dong
thoi ton vinh thé dién cua ngudi nghe, va din dén cac hdi dap tich cuc, chdp nhin cac hanh vi xin phép cua
nguoi ndi trong cac tuong tac hdi thoai nhu trong vi du (59).

(24) A: Could I please speak to you? It’s important.

B: Never mind. [93, 36]

4.3.2. Hanh vi xin phép va héi ddap véi phép lich sw trong tiéng Vigt
- Dung tir xung ho

Tru6e hét, c6 thé khing dinh ring nguoi Viét Nam thuong st dung cac tir ho ngit khong chi dé ton vinh thé
dién cua ngudi nghe ma con khing dinh tinh lich sy cia cdc hanh vi xin phép va cho phép ciing nhu 13 tao ra

hi€u qua tich cuc cho cac hanh vi giao ti€p nay.
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(25) Thuea sép, sép cho phép chiing em diege chuyén bg may phat dién ndy xuéng phong thiee nghiém.
Puoc, cde cdu nhé can thdn mot chit. [41, 92]

Trong cudc thoai ¢ vi du (25) gitra nguoi chii va nguoi chau, dia vi xa hoi cta hai nguoi la co6 khoang cach,
ngudi chdu da dé cao thé dién ctia nguoi chu, dong thoi to ra hét stc t6n trong va khiém tén khi thuc hién
hanh vi xin phép ctia minh v&i tir "bam" va voi cach sir dung dong tir ngit vi "cho phép". Sy hdi dap cua nguoi
chu, trai lai, 1a mot su hoi dap tiéu cuc gian tiép, c6 phan hoi lanh lung "Thim khéng cé & ddy dau”.

- Diing thanh phan mé réng
- Thanh phan mo rng la yéu t6 rao dén

Trong giao tiép hang ngay, khi thuc hién cac hanh vi xin phép, ngudi Viét ¢ rat nhiéu cach rao don dé lam
gia tang sy than thién va dat dugc hiéu qua cao trong giao tiép hoi thoai..

(26) Pd nhiéu nam téi song chét véi cic anh em trong co quan, xin phép dong chi chii nhiém cho t6i dwoc
tham gia chuyén céng tdc day gian khé nay.

Pong chi da néi nhue vy, chiing téi hoan toan ung hé. [41, 102]

- Diing cdc tiéu ti tinh thdi

Trong tiéng Viét, cac tiéu tir tinh thai nhu "théi, nay, nhé, a, cho, ché, da, it cling 1a mot trong nhing
chién Iuogc duge ngudi Viét nam sir dung dau hay cudi cac phat ngon dé hinh thanh nén cac phat ngén xin
phép mang tinh lich sy cao. Véi cac tiéu tr tinh thai khac nhau, muc dich va hiéu qua dat duoc cia nguoi noi
khi thuc hién cac phat ngdn xin phép s€ khac nhau.

(27) Anh cir dé t6i néi. Téi néi roi cé chét ciing ha anh a.
Con...con... [115, 94]

Tiéu tir tinh thai "ci" trong trudng hop nay thé hién 10i d& nghi cia ngudi noéi mudn ngudi nghe cho phép
minh thue hi€én mot hanh vi “Anh cir dé t6i néi” ma nguoindi dang muén thuc hién.
4.4. Tiéu két

O chuong nay, chung t6i dé tién hanh so sanh dbi chiéu “Hanh vi xin phép va hoi dap trong tiéng Anh va
tieng Viét” du6i nhiéu goc do khac nhau dé tim ra nhimg diém twong dong va khac biét. Hanh vi xin phép va
hoi dép trong tiéng Anh va tiéng Viét c6 nhiéu diém tuong dong vé cau tric ngir nghia va ngit dung. Ca tiéng
Anh va tiéng Viét déu str dung nhitng chién lugc truc tiép va gian tiép vdi cc cau tric ngit phap tuong dbi
gidng nhau.

V& mit ngit dung, ca hai ngdn ngir déu co st dung cac phuwong tién giam nhe, sir dung ngdn ngit co thé, hay
chi bang su im ling dé thuc hién cac hanh vi xin phép va hdi dap theo chidu huéng tich cuc hay tidu cuc tiry
theo ting trudng hop, tinh hudng giao tiép cu thé.

1. Budc dau, chiing toi da khao sat dugc cach sir dung cac phuong thirc biéu hién truc tiép va gian tiép hanh
vi xin phép va hodi dap trong tiéng Anh va tiéng Viét qua phiéu diéu tra v6i 9 tinh hudng xa hoi dinh trude.
Nguoi ban ngit ¢6 xu hudng sir dung cac phuong thirc xin phép va hdi dap gian tiép nhung tity vao timg tinh
hudng x3 hoi ma ho o chién luge str dung cac phuong tién ngdn ngit khac nhau dé tao ra nhitng hiéu qua tich
cuc trong giao tiép. Vi cac tinh hudng trong DCT, ngudi ban ngit ¢6 xu huéng st dung trg dong tir tinh thai
"could" trong cac tinh hudng trang trong, 18 nghi va ton vinh dwoc thé dién cta ngudi dbi dién nhu trong tinh
hudng 4, 7 (sép - nhan vién) hay tinh hudng 5 (thay, c6 - hoc sinh). Véi hai quan hé x4 hoi me - con va ban bg,
déng nghiép, su lya chon cua ho 1a cach dung trg dong tir "can", tr¢g dong tir nay giup cho cudc thoai dién ra
than mat, it c6 khoang cach giita nhitng ngudi tham gia giao tiép.

2. V& phép tng xir lich su o lién quan dén hanh vi xin phép va hdi déap trong tiéng Anh va tiéng Viét,

chung t6i da tirng budc phan tich mdi lién quan cua hanh vi xin phép va hdi déap trong tiéng Anh va tiéng Viét,
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nhiing yéu t6 gitp cho cac phat ngdn xin phép va hdi dap mang tinh lich sy cao, tiéng Anh thudng st dung
chién luge gian tiép véi cac tro dong tir "may, might, can, could" di v&i gidi ngit “please”, trong khi nguoi
Viét Nam v6i truyén thong vin hoa lau doi, lich sy di tré thanh mot mén an tinh than khong thé thiéu duoc
trong cach tng x\r ciia nguoi Viét Nam, ngudi Viét Nam thuong co cau “Loi néi cao hon mam ¢6”. Biéu d6
cho thay nguoi Viét Nam thuong dung nhitng 16i 18 tinh té, khiém nhuong khi thyc hién cac hanh vi xin phép
dé dat duoc nhing két qua kha quan, nhitng hoi dép tich cuc trong giao tiép.

KET LUAN

1.Tur viéc xay dyung khai niém hanh vi xin phép va hdi dap trong tiéng Anh va tiéng Viét, véi viéc sir dung
céc khai niém cong cu cia li thuyét hanh vi ngdn ngir va 1i thuyét hoi thoai, voi hé thong ngir lidu da thu thap
dugc, luan 4n da tién hanh mo ta cau trac ciia hanh vi xin phép va hoi dép trong tiéng Anh va tiéng Viét mot
cach kha day dua va suc tich.

2. Khao sat nhitng tiéu chi nhan dién cy thé vé hanh vi xin phép va hdi dap trong tiéng Anh va tiéng Viét va
c4c tidu chi dé phan loai chung. Luan 4n d3 miéu ta cac phuong tién, phuong thire biéu hién hanh vi xin phép
va hoi dép trén co s¢ hinh thire biéu hién ¥ dinh xin phép va hdi dap truc tiép va gian tiép. Hanh vi xin phép
va hoi dép truc tiép co thanh phan cdt 16i 1a cac dong tir ngdn hanh nhu “xin phép, cho phép, xin...cho,
cho”...trong tiéng Viét, cac dong tir ngdn hanh nhu “permit, allow, let" trong cac cdu tric nghi vin, ménh
lénh hoidc bi dong trong tiéng Anh. Hanh vi xin phép gian tiép bao gdm cac dong tir tinh thai "can, could,
may, might" va cac ciu trac nghi van "Would you mind...?", "Do you mind...?" trong tiéng Anh, trong tiéng
Viét 1a cach sir dung cac tir nhu "lam on, mudn, ¢6 thé"..Hanh vi hdi dap truc tiép trong tiéng Anh bao gém
céc tir nhu "Yes", "Yes, certainly”, "Of course” biéu hién sy dong ¥ va "No" dé tir chdi. Hanh vi hoi dép gian
tiép trong tiéng Anh bao gom cac tir "Never mind", "No problem"” thé hién sy cho phép va dua ra cac 1y do,
céc phuong thire tri hodn thé hién su tir chdi, khong cho phép.

3. PNNV xin phép va hdi dap 1a su hién thuc hoa cta biéu thirc ngit vi xin phép va hdi dap trong hoi thoai.
Vi tu cach 1a mot tham thoai dan nhap, PNNV xin phép nhan dugc nhiing hoi dap tich cuc va ti€u cuc rat da
dang, va tao nén nhiing cdp thoai nhu xin phép/ ddng tinh; xin phép/dong vién; xin phép/ khen; xin phép/hira
hen; xin phép/cam than; xin phép/tir chdi; xin phép/nghi ngd; xin phép/bac bo. ..

4. Phuong thie biéu hién gian tiép dugc ngudi ban ngit str dung phd bién, trong khi nguoi Viét Nam lai
thich sir dung phuong thirc biéu hién truc tiép dé thuc hién cac hanh vi xin phép va hdi dap, day chinh 1a nét
van hoa khac biét cia hai dan tdc Anh va Viét. Nguoi Anh rat lich su va ton trong thé dién cta nguoi tham gia
giao tiép, do d6 ho thudng chon cach noi gian tiép dé tranh ton that cho ngudi nghe, dong thoi ton vinh thé
dién cho nhitng nguoi tham gia giao tiép. Trai lai, ngudi Viét Nam thich ding cac phuong thirc tryc tiép dé
thyc hién hanh vi xin phép va hoi dap. “Pdy la diém khdc nhau rdt co ban bdt nguon chii yéu tir nhing khac
biét van héa va ngén ngit von mang nang nhirng nét dic trung khdc biét ciia van héa thién vé “cd thé - am
tinh (phwong Tay) va van héa “céng dong - dwong tinh” (phieong Péng)” [11, 133]

Theo Siriwong Hongsawan (2010) [43, 202] "Nguoi Viét Nam thich sir dung phwong thire hoi ddp tiéu cuc
gidn tiép chii yéu la vi nguoi Viét Nam wa cach néi béng gio, vong vo (khéng di vio truc tiép van dé) hon
cdch néi truc tiép. Pdc diém néi bat nhdt trong tinh cach ngweoi Viét Nam la trong tinh cam, khéng muoén lam
mdt long nguwoi doi thoai, hay cé thé néi la khéng muon lam mat mét ngwoi doi thogi mét cach truec tiép. Cho

di 1a tir choi, khong cho phép nhung van gitk diwgc moi quan hé tot (trong nhiéu triecong hop)”.
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1. Justification
The study of the core of asking for permission and response with the structures and, the factors that decide
the efffct of asking and giving for permission, the typical cultural characteristics of the native and
Vietnamese through this speech act, some specific characteristcs of using asking and giving for permission in
communicating of social groups....is a very indispensable problem to express some similarities and
differences about languages, politeness, and the cultural behaviors as well as the mentality of two nations.
However, untill recently, no research work has dealt with this topic thoroughly.
2.Specific subjects of research

Asking for pernission and response in English and Vietnamese from literature and discourse completation
task (DCT).
3. Purpose of the sudy
3.1 Survey asking for pernission and response in English and Viethnamese.
3.2 Find out the similariries and differences in structures and syntactics of sentences to implement the asking
for pernission and response English and Vietnamese.
3.3 Analyse some effect of politeness to this speech act.

4. Research methods

A combination of research methods is used: analysic, descriptive and contrastive and comparative

approaches
6. Thesis Framework
Besides the Introduction, Conclusion, References and Appendix, the thesis has four chapters:
Chapter 1: Background and theorectical bbasic;
Chapter 2: Asking for pernission and response in English ;
Chapter 3: Asking for pernission and response in Vietnamese;
Chapter 4: The similariries and differences of asking for pernission and response in English and Vietnamese.

CHAPER 1
OVERVIEW AND THEORY BACKGROUND
1.1 Research overview
1.1.1 In the world

By analyzing the data, Soehartono & Sianne (2003) have found a predominant function of
applying behavior and concluded: "The function of the behavior is followed by applying functions
to express apology lower social status of the applicant to convince the higher power. "[80.133].

Niki Hisae Meikai University, Chiba and Hiroko Tajika Tsudo University, Tokyo, Japan (1994)
in "Asking for permission vs making requests: Chosen strategies by Japanese speakers of English”
has given a specific situation permission behavior analysis and behavioral requirements based on
two verbs "borrow" and "lend" according to criteria such as social distance, social status between
the speaker and the listener. "This study only stop at communication relations are the members of
the family, so the limitations of this topic has not been surveyed for permission behavior in social
relationships in different environments to communicate have concluded the exact nature, objective
and realistic about using behavior and ask for permission in English and Japanese. "(Tajika & Niki,
1991; Niki, 1993)

1.1.2. In Vietnam



Le Thi Thu Le (2010) in the master's thesis "Asking and giving permission in Vietnamese and
English, a contrastive analysis” mentioned some modal verbs in the English language used to
perform such acts can permit, could, unfortunately. However, only listed author is the semantic
structure often used when performing the acts applying in English as I can ... | ... ?, could I...? and
equivalent structures in Vietnamese as possible ¢é thé... dwoc khéng? The author is not an insight
into the structure of semantic and pragmatic behavior in Vietnamese permission. Besides, responses
are not authors analyze and compare them in English and Vietnamese on the level of semantics and
pragmatics thoroughly.

The thesis of Dao Nguyen Phuc (2007), "Politeness in permission dialogue of Vietnamese™ have
an insight into the characteristics of Vietnamese language and voice language is characteristic of
"Facts words please allows"over how to describe and classify the different forms of using verbal
permission events and cultural factors affect verbal permission event in Vietnamese. However, the
author only just stops at the object of study is Vietnamese, which did not get a comparison with
other language to study in depth and become more valuable.

1.2 Conversation Theory

1.2.1. The structural elements of conversation
1. Conversation

2. Dialogue

3. Folder dialog

4. Join Conversation

5. Turn words

1.2.2. Speech event

There are many different interpretations of events words. In this thesis, we perceive that an event
is an active word, including those involved (communicator) using action words interact in order to
achieve certain goals. A speech events generated by a pair of central voice, that voice in the
destination folder of the action in Introductions to decide the destination of the action words contain
it. The name of the action in the introduction to the central voice pair is also the name of the event
words.

Thus, a speech event is a structured verbal part of the conversation, characterized by the behavior
of all involved towards dialogue, the voice directions in pairs, the direction of events words.

1.3. The theory of speech acts
1.3.1. The concept of speech acts

Speech acts as the spokesperson been made to cater to the communication functions. We
performed an act of language when we want to make an apology, a greeting, an invitation, a word
of permission, or a complaint ... verbal behavior can only be made in a word like "sorry!" to
indicate acts of apology, could be a spokesperson as "We're having some Saturday evening and
wanted nguoi over to know if you'd like to join us. " to express an act of inviting or "Could | use
your cell phone?" to express asking for permission.

1.3.2. Classification of illocutionary acts
1.3.2.1. The classification of Austin

According J.L Austin, there are 5 categories of behavior in words: Verditives, Exercitives,
Ccommissives, Expositives and Behabitives):



With this classification, Austin also found themselves still things not satisfactory: some
overlapping, ambiguous place can not be identified clearly the concepts, categories. There are
criticisms of this sort, especially reviews of Searle (1969).
1.3.2.2. J. Searle's classification

Searle points out 11 criteria for classification action language but the author only 4 of the 11
criteria used for isolating 5 types of behavior in words. Five types of acts in Searle replies are
classified as: Representatives, directives, Commissives, Expressives (expressives), and
Declarations.

Thus, we can say that so far the ideas and contributions of two great linguists Austin and Searle
has created a solid premise, is the guiding principle for the study of language behavior theory . In
the thesis, we will mainly use the criteria and classification results of Searle to identify and classify
the behavior and responses permission in English and Vietnamese.

1.3.3. Conditions for using the illocutionay acts

Behavior in words as well as any other acts required to be realized the satisfaction of certain
conditions.

Austin see the conditions of use of the word behavior in these conditions is "lucky" (Felicity
condition) if they are guaranteed the new behavior successfully and efficiently. Conversely, if these
conditions are not guaranteed, that all behavior can do will fail. Searle later called them satisfactory
conditions. Each word acts in a system satisfies these conditions. Each condition is a necessary
condition, and the entire system is sufficient for behavior in words.

But the conditions of use of each act in different words but could still find common ones own
terms. Searle said that there are four types of conditions using the following acts in words.

1. Conditions for preparation:

2. Psychological condition:

3. Basic conditions:

4. Conditions propositional content:

Thus, every act of words requires a system of control called the rules so that the implementation
of language act effectively. The determination of the conditions of use of the word acts in research
projects will comply with the conditions of use of the word acts in Seale.

1.4. The concept of asking for permission and response
1.4.1. The concept of request

The purpose of this behavior is the speaker requested the audience to do something, usually to
achieve the purpose of the speaker.

Request can often face threats of the speaker in case the listener does not agree, or reject the
request, the proposal of the speaker.

(2) 1 ask the director to explain the issue clearly before you. [9.68]
1.4.2. The concept of asking for permission

Asking for permission is an act of language in certain contexts, the speaker issued a spokesperson
to negotiate, offered listeners agreed, allowing the speaker to be done a certain action in the future
future by honoring the listener's face and lowered themselves face their own to achieve certain
goals.

1.4.3. The concept of response (giving permission)



"The function of a response as in the words of the functions involved respond to phone functions in
introductions;™ [4, 330]. Responses can be divided into two groups:
- A positive response (confirmed): the response of the participating satisfying destination voice
introduction, satisfy and meet the needs of the participating speakers introductory dialog. Can see
taking permission dialog jointly introduction dialog positive responses form a pair of popular voice.
(3) You allow me to stay with Mai, | leave early tomorrow morning.

Well, you put your case back. [41, 78]

- A negative response (negative) response is contrary to the purpose of taking introductory
dialogue, not satisfied and do not meet the requirements of the speaker in taking introductory
dialog. It involved telephone with permission constitutes an introduction to voice unpopular pair.
(4) I do not dare ask to sleep, just ask for you to sit here in a moment.

No, | just had to do, ask the hostess in the new home. [131.158]
1.4.4. Conditions for use of the asking for permission
1. Conditions preparation (Preparatory condition): H capable of taking action X (H is thé thuc X.)
2. Conditions sincere (Sincerity condition): S wants or coercion H conducted X. (S wants H to as
X.)
3. Conditions propositional content (propositional content condition): S confirmed the future actions
of H. X (S predicates a future act X of H.)
4. basic conditions (Essential condition): The calculation of S to make H conducted X. (Counts as
an H by S to get to by X)

For permission behavior, even when performing acts permission, the speaker was looking forward
to the audience accepted his permission.
1.5. Face and politeness principles in conversations

In this thesis, we will analyze these strategies and be courteous area-related behaviors and
responses for permission in view of Brown & Levinson. According to Brown & Levinson, the
conversation changes, the potential threat HVNN face both the speaker and the listener is called
face-threatening behavior (Face threatening Acts - FTA).

1.6. Interpersonal relations in conversations

These relationships are formed between the different interlocutors called inter-personal relations.
According to some researchers, this relationship can be considered on two axes are: horizontal axis
and vertical axis.

1.7. The language and the relationships between language and culture

Language and culture have a close relationship and intimacy. Language is the tool of culture
because there is no language, no cultural activity that may occur. Strong culture dominates all
human behavior in society, including language acts. Language is also a product of the culture, a
component can be said is the most important of the culture .. And, as Anna Wierzbicka (1987) has
noted that "different cultures, the different languages, practice vi different languages ".

1.8 Summary

In summary, when studying a language act, we have to consider them in a comprehensive manner
in close connection with the theoretical issues involved; it is the act of language theory, the theory
of conversation, the theory of politeness and face and the relation of language acts with culture.



CHAPTER 2
ASKING FOR PERMISSION AND RESPONSE IN ENGLISH

2.1. The results of the statistical classification structures of asking for permission and
responses in English through literature and discourse DCT questionnaires
2.1.1. The results of the statistical classification structures of asking for permission through
literature and applying DCT

Statistical classification results in Table 2.1 show that a total of 970 spokesman for permission
in English through literature and DCT appeared many of the structures are used for different rates.
Appears most is the use of modal verbs; 228 cases with "Can" proportion of 23.5%, 209 cases with
"May" accounted for 21.5%, accounting for 15.4% of 150 cases with "Could". Meanwhile the use
of dynamic word "allow™" and "permit" appears with a very low frequency, only 16 cases,
accounting for 1.6%. Using the verb "Let" with 33 cases, accounting for 3.4%, structure, "Do you
mind ...?" appeared 98 cases accounted for 9.9%, structure "Would you mind ...?" 82 cases was
8.4%, structure 'Is it OK ...? " 72 accounted for 7.4% cases and 82 other structures have accounted
for 8.9% cases. From the results of statistical surveys with different ratios help identify better ways
of using the medium of the English language while performing acts permission. Thus, the highest
proportion of cases using modal auxiliary verb "Can", "Could", "May", the mode directly with the
language of the verb "allow / permit™ and "let" a very low percentage.

This result more or less reflects the habit of using the means of language to ask for permission in
the daily lives of native speakers. In daily communication, native speakers have the habit of using
the auxiliary verb "Can, Could, May" to communicate with each other, not only in shaping the
spokesman for permission and responses, which in many other types of behavior, such as behavioral
language inviting, making the bridge acts, acts of the proposal.

Invitation: Would you please go to the cinema with me?
Demand: Could you give me your name, please?
Request: Can you lend me some money?



Table 2.1a Statistical table of asking for permission structures in English through literature
and DCT

Utterances of asking for permission Frequency Rate %
1. Use the modal verbs
a. Can 228 23.5%
b. May 209 21.5%
c. Could 150 15.4%
2. Use the performative verbs allow/permit 16 1.6%
3. Use the strucure Do you mind...? 98 9.9%
4. Use the strucure  Would you mind...? 82 8.4%
5. Use let 33 3.4%
6.Use the strucure Is it OK? 72 7.4%
7. Use other the strucures 82 8.9%
Total 970 100%
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Chart 2.1a Percentage structures of asking for permission in English through literature and
DCT

2.1.2 Results of the statistical classification structure through literary response and DCT

Statistical classification results in Table 2.1 b shows that the total 970 spokesperson responded in
English through literature and DCT appeared very much structured to respond directly and
indirectly. In direct response methods means for positive responses and negative directly indirectly
with diverse structures occupy different rates. Appearing at a frequency of highest proportion is
structured to respond to the answer "yes", "yes, of course™ or "yes, certainly" accounted for 10.5%
with 102 cases, "yes" go with the modal auxiliary verbs such as "yes, you can /could /may"” have
accounted for 11.4% of 111 cases, "yes, please™ appears 43 cases accounted for 11%.



There are 68 cases of use of the word "OK" accounted for 7%, 58 cases with "Sure," accounted for
6%, "All right,” with 32 cases, accounting for 3.3% and "No, not at all. Go ahead™ with 42 schools
of 4.3%. Structure direct negative responses mainly used negative word "No", "No, you can not"
account for 105 cases of 10.9%, 61 cases used "No" accounted for 6.3%.

With a positive response methods indirectly, appearing mainly structured response "Never mind"
and "No problem.” With structure "Never mind™ with 52 cases accounting for 5.4%, "No problem”
with 33 cases, accounting for 3.4%. Method indirect negative responses mainly used phrase "Sorry /
I am sorry" at the top spokesman, this method has accounted 12.6% of 122 cases and 87 cases,
accounting for 9% use the phrase "l ' m sorry + reason "to evade the permission of the listener to
mitigate threats to the speaker face and increase the level of polite conversation.

Table 2.1b Statistical table of resonse structures in English through literature and DCT

Response Utterances Frequency Rate %
1. Direct positive responses:
- Oh, yes, of course/certainly. 120 12.4%
- Yes, please. 43 4.4%
- Yes, you can/could. 111 11.4%
-OK 68 7%
- Sure 58 6%
- All right 32 3.3%
- No, not at all. Go ahead. 42 4.3%
2. Direct negative responses:
No + you can't. 173 17.8%
No + phuong 4n thay thé/ Iy do 61 6.3%
3. Indirrect positive responses:
- Never mind 81 8.4%
- No problem 42 4.3%
4. . Indirrect negative responses:
- Sorry (I’m sorry) 62 6,4%
- Sorry (I’m sorry) + reasson/ alternatives 46 4,7%
- Other structures 30 3,1%
Total 970 100%
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Chart 2.1b Percentage Response structures in English through literature and DCT
2.2. The mode of expression directly and indirectly asking for permission and responses in
English
Table 2.3 Modes of expression permission behavior and responses in English through
literature and DCT

The mode of expression asking for permission | The numbers | Rate
and responses in English of utterances

1. Direct asking for permission - the direct positive 39/ 970 4%

response.

2.Direct asking for permission - the direct negative 19/970 2%

response

3. Direct asking for permission - the indirect 10/970 1%

positive response

4. Direct asking for permission - the indirect 46/970 4.7%

negative response

5. Indirect asking for permission - the direct 339/970 35%

positive response

6. Indirect asking for permission - the direct 320/970 33%

negative response

7. Indirect asking for permission - the indirect 136/970 14%

positive response

8. Inirect asking for permission - the indirect 61/970 6.3%

negative response

Results and statistical classification methods applying behavioral manifestations and responses
from corpus collected in Table 2.3 shows that only 39 out of 970 spokesman for permission directly
and positively respond directly accounting rate of 4%, with 19/970 spokesman for permission
directly and respond directly to negative 2%, with 46 spokesman applying direct and indirect
negative responses accounted for 4.7%, with 339 spokesperson permission indirect and direct



positive response of 35%, there are 320 spokesperson permission indirect and direct negative
response, accounting for 33%, with 136 spokesperson indirect permission and integrated response
indirect positive 14%. Results showed that native speakers rarely use the direct method to perform
the acts for permission, but they tend to use the direct method to respond, to express viewpoints his

agree or disagree to the interlocutor perform assking for permission.
2.3. The pragmatic definition involves applying behavior and responses in English
Table 2.3 Relations with the modes of social expression in English through literature

Social The mode of expression Means of
relationships language
1.Indirect asking for permission - the direct

positive response.
2.Indirect asking for permission - the indirect can, could, may,
1. Parents - positive response let
children 3. Direct asking for permission - the direct positive
response
4. Direct asking for permission - the direct negative
response
1.Indirect asking for permission - the direct may, can, do
2. Friends positive response you mind, could
2.Indirect asking for permission - the indirect you mind
negative response
1.Indirect asking for permission - the direct
3. Teachers - positive response
Students 2.Indirect asking for permission - the indirect could, may
negative response
1. Indirect asking for permission - the direct
positive response could, may
4. BOsses - 2.Indirect asking for permission - the direct
employees negative response
3.Indirect asking for permission - the indirect
negative response

In short, in any social relation, native speakers tend to use the indirect method of expression
with the modal auxiliary verb "can," could”," may". That is where the culture of the West especially
the English-speaking countries such as the UK,US, Westerners prefer indirect ways because in all
circumstances to communicate, to speak indirectly always keep is peace, preserving the polite in
communication, and save face for both the speaker and the listener, or in other words to avoid
causing damage to the participants to communicate in order to achieve the ultimate goal with the
successful conversation..

2.4. Summary
The construction concept asking for permission and responses in English based on the theoretical
concepts as presented in Chapter 1, the system has collected corpus throughout the research process,
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we conducted a descriptive analysis of the structure and behavior of its application and reply in
English under many different angles; both in terms of form and pragmatics. Statistical results
discourse central values in this chapter there is a reference value Initial basic characteristics of
behavior for permission and responses in English, as the basis for solving the problems in chapter 4
when making comments on the similarities and differences of behavior applying in English to
compare with asking for permission and responses in Vietnamese.

Asking for permission and responses in English were done by two methods; directly and
indirectly. With each different method, applying behavior and responses have different ways of
using comment on the level of pragmatics. Asking for permission directly in English is expressed
through the language of the verb "let", "allow/ permit". However, this method is rarely used in
English. In both sources DCT and literary corpus, we only get a few statistics use case methods.
Asking for permission indirectly in English is expressed mainly through the modal auxiliary verb
"Can", "Could", "May" constitute questionable forms. Direct positive response is indicated by
words such as "Yes", "Sure"”, "Of course", "Certainly.” Negative directly responds mainly use the
word "No" at the beginning of the utterances. Indirect positive responses often use the words like
"Never mind", "No problem", indirect negative responses mainly via word "Sorry", "I'm Sorry" and
responses are many ways different indirect negative as give reasons for refusal, giving alternatives,
using rhetorical questions v. v ... Meanwhile, the asking for permission and responses will make
folder dialogue such as permission/ agreement; permission/ mobilization; permission/compliment;
permission/promise; permission/ exclamation; permission/ denial; permission/ suspect; permission/
rejection ... In particular, the manner generally negative response to violations of the comprehensive
dialogue at different levels.

CHAPTER 3
ASKING FOR PERMISSION AND RESPONSE IN VIETNAMESE

3.1. The results of the statistical classification structures of asking for permission and
responses in English through literature and discourse DCT questionnaires
3.1.1. The results of the statistical classification structures of asking for permission through
literature and applying DCT

In total 1000 spokesperson for permission and responses in Vietnamese through literature
and DCT appeared very much structured use with different proportions. Appearing with the highest
percentage of active words "cho" and 317 cases, accounting for 31.7%. 185 cases of using the verb
"cho phép" accounting for 18.5%, 139 cases of the verb phrase "xin ... cho™ accounted for 13.9%,
accounting for 4.3% 43 cases with the verb "xin", while the use of modal verbs such as "cé thé",
"muon”, "lam on" appears with a very low frequency, only 50 cases of 5% of the modal verb
"muén”, "lam on "and 33 cases of use of the structure "cé thé" account for 3.3%, the remaining 30

cases accounted for 3% rate.
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Table 3.1a Statistical table of asking for permission structures in English through literature

and DCT
Utterances of asking for permission Frequency Rate %
1. Use performative verb xin phép 203 20,3 %
2. . Use performative verb cho phép 185 18,5 %
3.. Use verb xin...cho 139 13,9 %
4. Use verb xin 43 43 %
5. Use verb cho 317 31,7%
6. Use structure muén, 1am on? 50 5,0 %
7. Use modal verb c6 thé 33 3,3%
8. Use other strucures 30 3,0%
Total 1000 100 %
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Chart 3.1a Percentage structures of asking for permission in English through literature and
DCT
3.1.2 Results of the statistical classification response structures through literary response and
DCT
In total 1000 spokesperson our responses were collected through literature and DCT, with 640

positive responses directly and indirectly, including 456 positive responses accounted for 45.6%
directly, with an area of 184 responses accounting for 18.4% indirect poles. The positive
response methods directly mainly use the word "U" has 155 cases, accounting for 15.5%, "Puoc”
with 98 cases, accounting for 9.8%. Method indirect positive response has 157 cases give reasons
accounted for 15.7% agreed, 27 such cases gesturing nodded, smiled, said nothing, but expressed
attitude accounts for 2.7% disagree. Mode of negative responses directly and indirectly we
statistically accounted for 36% 360 cases, including direct negative response has 122 cases,
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Table 3.1b Statistical table of resonse structures in English through literature and DCT

Response Utterances Frequency Rate %
1. Direct positive responses:
- Khéng sao 84 8.4%
- Pugc, dua ra diéu kién déng ¥ (cho phép) 98 9.8%
-U 155 15.5%
- Vang 67 6.7%
- Nhat tri 52 5.2%
2. Direct negativeresponses:
- Khéng. / Khong duoc. 122 12.2%
3. Indirrect positive responses:
- Pua ra 1y do dong ¥, cho phép. 157 15.7%
- Gét dau, mim cudi, thai d6 dong y. 27 2.7%
4. Indirrect negative responses:
- Pua ra 1y do khéng dong ¥, khong cho phép. 149 14.9%
- Héi lai 66 6.6%
- Lac dau, nhin mit, xua tay... 23 2.3%
Total 1000 100%
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Chart 3.1b Percentage Response structures in English through literature and DCT
accounting for 12.2%, mainly respond by replying directly structure "Khong/ Khong dwoc" 248
cases of indirect negative responses mainly give reasons disagree, disagree attitude by asking to
extend the time. Or reject by using body language as shaking his head, grimaced, saying nothing but
attitude seemed uncomfortable.

3.2. The mode of expression directly and indirectly asking for permission and responses in
English
Table 2.3 Modes of expression permission behavior and responses in English through
literature and DCT
The mode of expression asking for permission | The numbers | Rate
and responses in English of utterances
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1. Direct asking for permission - the direct positive 355/ 1000 35.5%
response.
2.Direct asking for permission - the direct negative 100/1000 10%
response
3. Direct asking for permission - the indirect 191/1000 19.1%
positive response
4. Direct asking for permission - the indirect 113/1000 11.3%
negative response

5. Indirect asking for permission - the direct 61/1000 6.1%
positive response
6. Indirect asking for permission - the direct 13/1000 1.3%
negative response
7. Indirect asking for permission - the indirect 23/1000 2.3%
positive response
8. Inirect asking for permission - the indirect 28/1000 2.8%

negative response

Statistical results and classify the spokesman for permission and responses from corpus collected
in Table 3.3.2 shows that 355 out of 1000 spokesman spokesman applying direct and immediate
positive response, 35.5% occupancy rate. With this ratio, we can see that Vietnam tend to prefer to
use the direct method of applying a positive and direct response when performing the acts applying
in social interaction. Results showed that there 191/1000 spokesman for permission directly and
positively respond directly accounted for 19.1%, with 113 spokesperson permission and indirect
negative responses representing 11.3%, 100 spokesman for permission and recovery direct negative
response accounted for 10%, with permission 61/1000 spokesman indirect and direct positive
response, accounting for 6.1%, with permission 36/1000 spokesman indirect and direct negative
responses accounted for 3.6 %, with permission 77/1000 spokesman indirect and indirect negative
responses accounted 7.7%.

2.3. The pragmatic definition involves applying asking for permission and responses in
English
Table 2.3 Relations with the modes of social expression in English through literature

Social The mode of expression Means of
relationships language
1.Indirect asking for permission - the direct

positive response.
2.Indirect asking for permission - the indirect cho, cho phép,

1. Parents - positive response xin phép
children 3. Direct asking for permission - the direct positive
response

4. Direct asking for permission - the direct negative
response



14

1.Indirect asking for permission - the direct cho, cho phép
2. Friends positive response
2.Indirect asking for permission - the indirect
negative response
1.Indirect asking for permission - the direct
3. Teachers - positive response cho, xin phép,
Students 2.Indirect asking for permission - the indirect cho phép
negative response
1. Indirect asking for permission - the direct
positive response cho, xin phép,
4. Bosses - 2.Indirect asking for permission - the direct cho phép
employees negative response
3.Indirect asking for permission - the indirect
negative response

3.4. Summary

Chapter 3 provides a fairly clear picture, from building permission behavior concepts and
Vietnamese response to the use of theoretical concepts as presented in Chapter 1, the language
system data collected during the study, we conducted a descriptive analysis of the structure and
behavior of its application and reply in Vietnamese under many different angles; both in terms of
form and pragmatics. Statistical results discourse central values in this chapter there is a reference
value Initial basic characteristics of behavior and response permission in Vietnamese.

Asking forr permission and responses in Vietnamese is done by two methods; directly and
indirectly. With each different method, applying behavior and responses have different ways of
using comment on the level of pragmatics. Acts of direct permission of the Vietnamese is expressed
through the language of the performative verbs "cho”, "cho phép", "xin phép" , "xin...cho", "xin...dwoc
phép". Indirect asking for permissionn in Vietnamese is done mainly through the auxiliary verb "cé thé"
am on", "muon” to form the kind of question. Acts of direct positive response is indicated by
words such as "Puoc”, "U", "Ving", "Nhat tri”, "Khong sao". Negative behavior directly respond
mainly using the word "Khong", "Khong duwoc” There are many ways indirect negative responses such
as giving reasons to refuse, given the alternative, using rhetorical questions v. v ... Meanwhile, the
spokesman for permission and responses will make the voice pair as permission/ agreement;
permission/ mobilization; permission/ compliment; permission/ promise; permission/ exclamation;
permission/ denial; permission / suspect; permissio / rejection ... is one of the ways to respond
intelligently, without losing the delicate face of the dialogue. In it, the way negative response often
face violations of the dialogue at different levels. The results obtained showed that Vietnam is little
used method direct negative response because this method is easy to discredit the interlocutor and
the conviction of the negative dialogue will reduce prices dialogue's value in the eyes of the people.
Citing ensure courteous in communicating, so the Vietnam often use indirect methods to respond to
the mobilization of various language media, to create a comfortable communication environment,
pleasant between conversation participants.
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The results of this study can only lead to the use permission behavior and responses in
conversations achieve high communication efficiency with the conditions of implementing acts
circumstances permit, method of implementing acts applying appropriate depending on the
circumstances, subject to permission to perform acts that in time, the right place to achieve the
highest effective communication, as well as how we respond to acts can permit photos can interfere
with a positive view of the dialogue.

In this chapter, we also analyzed by using the method expression permission behavior and
responses in Vietnamese with social relationships as parents - children, friends, teachers - Game and
heads - employees through the corpus of literature. With these relationships different societies,
different communication roles and environments have different communication methods to commit
acts of applying and different responses. We will collate, compare more specific social relationships
in Chapter 4 to make a comment, find out the similarities and differences of native and Vietnam in
the use of methods its application and responses in different communication environment.

CHAPTER 4
SIMILARITIES AND DIFRENCES OF ASKING FOR PERMISSION AND RESPONSE IN
ENGLISH AND VIETNAMESE
4.1. Similarities
4.1.1 Comparison of the contents of asking for permission and responses in English and
Vietnamese

The first similarity that | want to mention is the content of asking for permission in English and
Vietnamese. In both languages, asking for permission have the same purpose as the speaker request,
please allow the listener agreed, allowing the implementation of an action says A.

The purpose of asking for permission and responses: Whether there are different ways to show how
to go further on the form and structure, the purpose of the acts applying in both English and
Vietnamese are no different, who said implementing a permit and behavior expected in the listener
a positive response, allowing the speaker to commit acts of his permission.

(1) Pa 2 gio sang roi, xin phép bo me con tranh thii di nam mét ldt q.
U. [145]

Acts of direct permission of the child in this example has received positive responses from parents
after the children were given a convincing reason to explain the asking for permission “di nam mét
lat” because of “dd 2 gio sang roi”

(2) Excuse me, can | get the pass?

Sure, go ahead. [DCT]

In example (2), the speaker has used to speak indirectly to the use of modal verbs "can"
constitute a suspicious structure to form spokeswoman permission "Can | get the pass?". The
appearance of the phrase "Excuse me" makes spokesman nuances high honor polite face of the
listener and the speaker's humility when making spokesman.
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Table 4.1. Content and means of vocabularies used to apply for and respond in English and

Vietnamese
Content of asking for Means of vocabularies/ structures for asking and response
permission
English Vietnamese

- Use performative verbs "allow/ | - Use performative verbs "xin phép,
permit" va "let". Xin...dwoc phép, xin...cho phép, cho".

S asks the listeners - Modal verbs "can, could, may, | - Use modal verb "cé thé".

ermission to perform ) . .
an action A might" and interrogative | - Use the words "lam on, lam phuc".

structures can /...?, coud I...?, do | - Use the coral language "thwa, bam,
you mind..? would you mind...?, | bdo cao"

do you allow...? - Use some modal particles "thdi, nhé
- Uses "please™ a’

- Uses "Yes" in direct positive | - Use the words "Cé", "Vang", "U" in
response. direct positive response.

- Use "No" in direct negative | - Use the word "Khéng" in direct
response. negative response.

- Use "No problem", "Never | - Giving reasons, conditions for
mind" or giving reasons, | indirect response.
conditions for indirect
response.

4.1.2. Comparison of semantic aspect of asking for permission and responses in English and
Vietnamese

- Assking for permission and responses in English and Vietnamese are expressed in two ways
directly and indirectly with the same grammatical structure such as; the narrative, the imperative in
direct form, the passive form of the performative verbs like "cho phép", "xin phép", ' xin...cho phép",

"xin" in Vietnamese" permit, allow "," let " in English and the interrogative sentence in the form of
indirect form.

(3) Hang ngay, anh cho phép ching em duoc gdp anh qua dién thoai.
Duoc, anh rdt san sang, ¢ gi khé khan, chii civ “phone” cho anh. [118, 42]

(4) Good morning, sir. Could you please allow me to have a day off tomorrow?[DCT]

The spokesman for permission and responses often use personal pronouns | and We first person
in English and is often subject pronouns, we in Vietnamese.

- The language of the verb "permit, allow" in English and "xin phép", “cho phép", “cho",
"xin....dwoc phép" ... . in Vietnamese is always in the present tense, if the verb this issue is language
in the past or on the other hand, the spokesman would not allowed to exist in the type of behavior in
the form of the narrative, narrative permission behavior of someone.

(5) Téi da xin phép anh dy cho t6i & ddy mét vai ngay nira. [11, 108]

Permission from the language issue in this example is divided in the past, so the verb "xin phép"
is not a performative verb, terms of effect, this is only one sentence narration, wall acts recounted
permission of the speaker and the audience to be performed acts that “cho t6i ¢ day mét vai ngay

~ ”»
nua .
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4.1.3. Compare the language of behavior use permit and respond in English and Vietnamese
- Use the means of mitigation:

Asking for permission and responses in English and Vietnamese have shown the courtesy and the
high face for both the speaker and the nghe.Trong English and Vietnamese, behavior and responses
have permission to use the means of mitigation (mitigating devices) or as the means of calming
permission behavior, reduce the pressure of the speaker to the listener creates when performing the
acts for permission and responses. In Vietnamese, it means relief from the state is the primary head
or end of the spokesperson as well, this, then, sir, do not, themselves, are a way to honor our
naming words can stand for speaker , is the use of words such as coral called ¢héi, nay, nhé, a, cho,
cur, the wording of address to honor the speaker face, is how to use the word coral known as chi oi, bdc oi...
lam on, lam phuc...

(6) Lan_oi, hom nay xe dap cua minh bi hong minh chua sita duwoc. Ban co thé cho minh mwon xe dap cua

ban duoc khong?

U, ban cir ldy ma di. [DCT]

In English, the mitigating factor is using the interjection "lam on" (please) and expressions "Would
you ...?", "Could you ...?," Do you mind ...? ". The word "please” demonstrates very high courtesy
of the British, and this word also expressed goodwill, humility of the speaker while performing acts
of permission, to honor the audience's face, leading to the positive response, accepting the acts
permission of the speaker in the interactive dialogue.

(7) Can | please use your pen?

Not now, I'm using it. [95, 64]
- Use the gestures:
(8) Gid quan 1ém cho phép, téi ldy bé coc uong vang thi rét diege nhiéu hoi. Chdc quan 1ém khat lam.
Nguoi Tay doan mim cwoi: Tuy ong. [115, 43]
4.2. These differences
4.2.1. Comparison of semantic aspect of asking for permission and responses in English and
Vietnamese
- Most of the acts applying in English is shown in the form of indirect. Meanwhile, Vietnamese
people often use to speak directly with the speech act verbs such as “xin phép”, “cho phép”,

“xin...cho phép”, “xin”’ to perform acts permission her, verbs themselves in Vietnamese have shown
that "xin phép" so courtesy of a direct expression of this makes the listener can feel their presence
felt honored, and they easily accept the behavior of the speaker permission, leading to successful
conversations.

(9) T6i nay ban con té chirc sinh nhdt. B6 me cho phép con vé nha muén ti a.

U, nhung con nhé khéng dwoc vé qud muén. [DCT]

English is often used as the auxiliary verb "Can", "Could", "May" and phrases like "Would you
mind ...?", "Do you mind ...?" in the mode of implementing the indirect asking for permission.
4.2.2. Compare the language of behavior use permit and respond in English and Vietnamese
4.2.2.1 Compare the rate of use of (supporting) verb to perform acts of its application and reply in
English and Vietnamese society groups from the DCT.

Through the process of analysis and synthesis of questionnaires discourse from the UK can
experience - Vietnamese and English - the United States, we obtained the following results:
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1. Relationship parents - children (situations 1, 2, 6):

With relations parents - children, in terms of cross ties are blood ties, Vietnam is a nation fond of
family lifestyle, the hierarchy, the hierarchy of the family is always respected , so the majority of
the Vietnamese experience can choose the method applying directly to 52% using the verb "cho",
36% use the verb "Xin phép/ cho phép", only 12% use methods indirectly with the verbs "cé hé,
muon”. The majority of testing methods can choose to respond directly, only 25% choose indirect
response. According to them, respond directly reflected the attitude, opinion and stance of parents
towards their children. They allow and do not allow children to do something also very frank,
straightforward.

(10) Me cho con di xem phim véi ban téi nay q.
U, di roi nhé vé sém nghe con. [DCT]

In contrast, the relationship between parents and children in the Western family very fair,
children can be independent and not dependent on his parents in the family as the East. In scenario
1, 2, 6, the US can experience almost all use indirect methods to implement the spokesman for
permission, 53% use "could", 20% use "can" and 27% use "may". Behavioral responses in this
relationship is expressed in two ways, 48% use a direct way with the words "Yes", "No", "That's All

Right", "OK" and 52% used indirect response like "No problem™, *Never mind"
(11) Can I go to the movie with some friends?

Yes, you can, just be back is before 10 p.m. [DCT]
2. In the office environment: the boss - employees (scenario 4, 7):

With this situation, with 42% of Vietnam experience can use the verb "cho", 53% use the verb
“Xin phép”, “xin...cho phép”, only 5% use the indirect method of expression with the verb "muén”,
"cé thé”. Results processed survey also showed that 31% can experience Vietnam using direct
response and 69% using indirect response. Meanwhile 23% of Americans can experience using
modal verb "can"”, 33% use "could", and 22% use "may". In addition, 12% can not use the test
structure permission we have surveyed only give reasons for resignation as in the example (12).

(12) Sir, I have a doctor’s apppointement tomorrow and I need the day off. It’s a very important

appointement and I can’t miss it.

Sure, just let me reschedule you for another day.[DCT]
3. In the school environment (scenario 5):

Survey results discourse questionnaires showed almost 95% of Americans use to test
spokesperson "Sorry" or "Sorry, I'm late," as a sign of permission, only 5% use modal verbs use
"may", "can" and "could" as a response, with 90% may experience indirect response to the phrase
"no problem™, "never mind" or does not say anything, but attitude agree or have signs such as
nodding, waving. Meanwhile the Vietnamese people can experience almost exclusively used to
speak directly to perform their permission behavior, with 79% using the verb "cho", 13% use the
verb “cho phép” va “xin phép” like “Thua c6 cho em vio I6p”, “Xin phép cé cho em vao l6p.”.

(13) I'm sorry I'm late.

Come in. [DCT]
In addition, we see a few special cases, not on the permission structures studied in the thesis. These
cases fall into situations 5, 7, 8, and 9.
- Scenario 9:
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Example:

Excuse me.

No problem.

In this situation, the speaker does not directly perform acts of permission is pleased to seat inside.
Acts sorry "Excuse me,"” but there is power central discourse permission. The speakers use this term,
but the listener has to understand the intention of the speaker as the listener wants permission to
pass through.

- Scenario 8:

Example:

It's getting cooler outside. I'm going to open the window, OK?

Thank you.
Table 4.2 Comparison of the rate of use of (supporting) verb to perform acts of its application
and reply in English and Vietnamese society groups from DCT

Situations
English Parents - Bosses - Teachers - Friends
children Employees Students (5) 8,9
(1, 2,6) 4,7)
may 27% 22% 5% 12%
can 20% 23% 5% 51%
could 53% 33% 5% 25%
Direct ressponse 48% 21% 10% 43%
Indirect response 52% 79% 90% 57%
Vietnamese
cho 52% 42% 79% 75%
Xin phép/ cho 36% 53% 13% 5%
phép
Mudn, c6 thé 12% 5% 8% 20%
Direct response 75% 31% 72% 34%
Indirect response 25% 69% 28% 66%

4.2.2.2 Compare the rate of use of the method of implementing theassking for permission and
respond directly and indirectly in English and Vietnamese with social relations
- In English

In total 720 spokesperson we collected survey with 9 situations may test from 40 US
spokepersons, only 16 spokesman for permission to use direct action - a direct positive response,
accounting for 2.2%, method native speakers are often used in situations between friends together.
(Scenario 3, 8, 9)
(14) Let me borrow your bike.
Go ahead and be back on time. [DCT]
The results also demonstrated that the method of applying behavioral manifestations direct - indirect
negative responses appear minimal, accounting for only 0.9% 7/720 spokesman.(Scenario 8, 9)
(15) Let me borrow your bike.



20

Next time my friend. [DCT]

The behavioral expression methods permit direct - a direct positive response only accounted for
0.6% 5 spokesman and acts applying directly - indirect negative response with 15 spokesman,
accounting for 2.1%. These two methods can be the American experience is mainly used in the
office environment, among colleagues together (Scenario 6)

(16) Let me open the window.

1 don’t want to open the window. [DCT]

Most Americans prefer to use experimental methods applying behavioral manifestations indirect - direct
positive responses in the different communication environment, there are 270 spokesperson, the highest
proportion in all 37.5%l.

(17) Can | stay out a little later? (Tinh huong 2)
Yes, just make sure you call me.
- In Vietnamese

In total 720 spokesperson we gathered with 9 situation from the 40 experimental investigation
can Vietnam, with 288 spokesperson expression using behavioral methods permit direct and
immediate positive response, accounting for 40% . There are 172 spokesperson expression using
behavioral methods permit direct and immediate negative response, accounting for 23.8%. Both
methods are the Vietnam experience can use in situations 1, 2, 4, 6, 7.

(18) Thang téi bé me cho con té chizc sinh nhdt nhé?

U, bé me dong y. (Tinh huéng 1)

With permission direct method and indirect negative responses appeared 104 times, accounting for 14.4%.
This method mainly in situations 3, 4, 9.

(19) Cho té muon xe dap cdu diroc khdng?(Tinh huong 3)

Xin 16i cdu té dang dinh di ¢ viéc.

Modes of expression permission behavior directly and indirectly positive response appeared 38
spokesman, representing 5.2%, mainly in situations 2, 3, 4, 7.

(20) T¢i nay con cd viéc, xin phép bo me cho con vé mugn . (Tinh hugng 2)

Nh¢& dieng mugn qua.

Modes of expression indirectly permission behavior and positive response directly with 38 cases,
accounting for 5.2%. 18 spokesman appeared to use behavioral methods permit expression indirect and
direct negative response, accounting for 2.5%. The Vietnam experience is mainly used to these two methods
in situations 7,8.

From Table 2.3 and Table 3.3, we can chart 4.2, chart comparing the ratio of expression of behavioral
methods for permission and responses in English and Vietnamese.

Results Chart 4.2 again confirms our conclusion is entirely accurate, native speakers often use the
expression method allows indirect behavior and respond directly and indirectly, the Vietnam
backwards like to use the expression of behavioral methods for permission directly and respond
directly and indirectly.

These conclusions are entirely consistent with the cultural identity of Britain and Vietnam, in
favor of native speakers polite negative "form of expression negative manner is polite, avoid
causing damage to the road users next, the Vietnam inclined positive courteous ™. [11, 187]
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Chart 4.2 Comparison rate modes of asking for permission and responses in English and
Vietnamese

1.Asking for permission directly - Direct positive response
2.Asking for permission directly - Direct negative response
3.Asking for permission directly - Indirect positive response
4. Asking for permission directly - Indirect negative response
5.Asking for permission indirectly - Direct positive response
6. Asking for permission indirectly - Direct negative response
7. Asking for permission indirectly - Indirect positive response

8. Asking for permission indirectly - Direct negative response

4.3. Permission behavior and respond with courtesy in English and Vietnamese
4.3.1. Permission behavior and respond with polite in English

In terms of the behavior of the English permission-related problems and be courteous area may
include all kinds of interrogative sentence started with using the modal auxiliary verb May, Might,
Can, Could, Do you mind ...? Would you mind ... ?. The modal verbs are the modal means of
expression marked the highest level of courteous in asking for permission in English.

Most of the acts applying in English is shown in the form of indirect. So, courtesy of the acts
applying in English is generally higher than in Vietnamese, it makes the listener feel their face to be
honored, and they easily accept the permission of behavior speakers
(23) Could I be excused from the meeting early?

Yes, you may. [DCT]

In addition, the interjection "please” is also used expressing high courtesy of the British, and this word also
expressed goodwill, humility of the speaker when performing the acts permission of the speaker while
honoring the listener's face, and led to the positive response, accepting the acts permission of the speaker in
the interactive dialogue as in the example (24).

(24) A: Could I please speak to you? It’s important.
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B: Never mind. [93, 36]
4.3.2. Asking for permission and respond with courtesy in Vietnamese
- Use of vocative

First of all, can assert that Vietnam usually use the term from the coral not only to honor the
audience's face, but also confirms the courtesy of behavior and allow permission as well as create
brand positive results for the behavior of this communication.

(25) Thura sép, sép cho phép chiing em dwgc chuyén b mdy phat dién ndy xudng phong thuwce nghiém.

Puoc, cde cdu nhé can than mot chit. [41, 92]

In conversations at the example (25) between the uncle and nephew, the social status of two people
to have the lead, has promoted nephew uncle's face, and proved very respectful and humble while
performing their acts with permission from "bam" and the language usage of the verb "cho phép".
The uncle's response, by contrast, is an indirect negative responses, somewhat coldly, "Thim khéng
co o day dau.."

4.4, Summary

In this chapter, we have conducted comparative "permission behavior and responses in English
and Vietnamese" under many different angles to find out the similarities and differences.
Permission behavior and responses in English and Vietnamese have many similarities in structure
and pragmatics semantics. In both English and Vietnamese are using the strategies directly and
indirectly with the grammatical structures similar.

In terms of language use, both languages are used mitigation means, using body language, or by
silence only to perform acts of its application and reply in the direction of negative or pole
depending on each case, specific social situations.

1.Initially, we have examined how to use the direct method of expression and indirect permission
behavior and responses in English and Vietnamese through a questionnaire with 9 predefined social
situations. Native speakers tend to use the method of its application and indirect response but
depending on social situations that they have the strategic use of media in different languages to
create positive effects in communication next. With the situation in the DCT, native speakers tend
to use modal auxiliary verb “could" in formal situations, rituals and honor to be the person's face in
situations like 4, 7 ( employer - employee) or situations 5 (he, she - students). With two social
relations parent - child and friends, colleagues, their choice is using the auxiliary verb "can",
auxiliary verb makes intimate conversations take place, there is little distance between the
participants communicate.

2. Conduct allows polite behavior related to its application and reply in English and Vietnamese,
we have step by step analysis of the relationship of behavior and response permission in English
and Vietnamese , these factors make the spokesperson for permission and courteous responses
anonymous high, the English often use indirect strategies with auxiliary verb "may, might, can,
could" go with the word "please” , while Vietnam with a long cultural tradition, courtesy has
become a spiritual food indispensable for the conduct of Vietnam, the Vietnam often have the "Loi
néi cao hon mam cé ". This shows that people in Vietnam often use words subtle, humble when
performing the acts applying to achieve positive results, the positive response in the
communication.
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CONCLUSION

1. From the construction of the concept of asking for permission and responses in English and
Vietnamese, with the use of conceptual tools of behavioral theory and theoretical language
conversation, the corpus system has gathered, conducted thesis describes the structure of behavior
and response permission in English and Vietnamese on a fairly complete and concise.

2. The survey identifies the specific criteria for applying behavior and responses in English and
Vietnamese and the criteria to classify them. The thesis describes the means and methods express
permission behavior and responses on the basis of expression of intent form for permission and
respond directly and indirectly. Permission behavior and responses directly with the core
component is the speech act verbs such as "xin phép, cho phép, xin...cho, cho"... in Vietnamese, the
language issue verbs such as "permit, allow, let" in the structure in question, or passive command of
English. Asking for permission indirectly includes modal verbs “can, could, may, might" and the
questionable structures "Would you mind ...?", "Do you mind ...?" in English, the Vietnamese often
use the words like "lam on, muon, cé thé" ... Direct responses in English include words such as "Yes",
"Yes, certainly”, "of course,” and "No" to refuse. Indirect responses in English include the words
"Never mind", "No problem™ express permission and give the reason, the delay method shown
denial, not allowed.

3. Asking for permission and responses is the realization of language expression of its application
and respond in conversation. Participate as a voice introduction, asking for permission received
positive responses and negative is very diverse, and formed into pairs such permission dialog/
disagree; permission/ mobilization; permission/ compliment; permission/ promise; permission/
exclamation; permission/ denial; permission/ suspect; permission/ reject ...

4. The method of indirect expressions native speakers use is common, while Vietham who prefer to
use the method of direct expression to perform permission behavior and responses, this is the
culture difference of the two nations England and Vietnam. The English are very polite and
respectful of participants face communication, so they often choose to speak indirectly to avoid
losses to the listener, while honoring face for the participants communicate. In contrast, Vietnam
who prefer to use the direct method to perform permission behavior and responses. "This is a very
basic difference stems mainly from differences in culture and language which bears the
characteristics of the cultural differences in favor of" individual - negative (Western) culture "
community - positive "(Oriental)" [11, 133]

According Siriwong Hongsawan (2010) [43, 202] "The Vietnam methods use indirect negative
responses mainly because Vietnamese prefer insinuating way, meandering (not directly on the
issue) more direct way of speaking. The most striking feature of Vietnam's human personality
emotional weight, do not want to offend the other person, or they do not want to embarrass the
speaker directly. for either refuse to allow while maintaining good relations (in many cases)."
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